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NEWS + ANALYSIS

UTILITY APPS
DECLINE
By Victoria A. Rocha

Fewer utilities are offering mobile apps despite their 
widespread popularity and brand-boosting potential in 
other business sectors, according to a recent J.D. Power 
analysis.

Over the past two years, the number of large electric, 
gas and water utilities without apps grew to 30%, up
from 27% in 2020, the 2023 U.S. Utility Digital Experi-
ence study found.

More than 700 of the nation’s 900-plus co-ops offer 
members mobile apps through either National Infor-
mation Solutions Cooperative or Meridian Cooperative. 
The apps enable members to do things like pay bills, 
report and track outages, view and monitor electricity 
use and submit service requests.

Both developers provide apps to a majority of the 
top-ranking co-ops in the 2022 J.D. Power Electric Util-
ity Residential Customer Satisfaction Study.

“Most of the co-ops that rank high on that list are 
using our Smart Hub app,” says Amber Wesche, a NISC 
product manager based in its Lake Saint Louis, Mis-
souri, of� ce.

Wesche added that utilities need apps “to effectively 
connect with membership. It’s critical to offer a variety 
of communication methods. A mobile app is an import-
ant tool in that kit for building that connection.”

Jared Patton, a marketing communications specialist 
at Atlanta-based Meridian, agreed.

“Overall, by providing a convenient, personalized 
and engaging experience, mobile apps can help co-ops 
build stronger relationships with the communities they 
serve and increase overall consumer happiness.”

BERKELEY’S VIRAL 
BIRD NEST
By Cathy Cash

What could be more popular than a top-ranked team
of electric cooperative lineworkers winning the state 
lineman rodeo? Apparently the fate of a tiny shorebird 
nesting smack-dab in the middle of one of the South 
Carolina co-op’s parking lots.

“Normally our linemen are the big hits on our social 
media page, but that bird has sort of beat all of them,” says 
Micah Ponce, communications and media specialist at
Berkeley Electric Cooperative based in Moncks Corner.

“That bird” is a mother killdeer who scratched out a nest 
for her four eggs in a gravel lot on Johns Island where the 
co-op keeps forklifts and line trucks. A co-op employee 
happened to spot the bird and her clutch, and the team 
quickly built a safe space around the nest with orange 
traf� c cones. 

Berkeley Electric crews often see killdeer settling into 
quieter gravel areas around the co-op’s substations, but 
this mother’s decision to nest amid heavy moving equip-
ment was about as surprising as the widespread attention 
the story has gotten.

“It caught like wild� re,” says Ponce.
Social media posts about the nest and Berkeley Electric’s

accommodations soon eclipsed hits about the co-op’s 
lineworker team capturing � rst place overall in the third 
annual South Carolina Lineman’s Rodeo at Palmetto Elec-
tric Cooperative in Ridgeland in late March.

“Our guys did pretty good at the lineman rodeo that
we just had, and so you know that post was doing well,”
says Ponce. “And then here comes the bird and completely 
leaves them in the dust. It’s sort of become a running joke
all in good humor.” Ph
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3D-Printed Houses
As many electric cooperatives work to increase economic development in their regions and attract new 
employees, some are finding that a lack of available, affordable housing is becoming a major impediment. 
Among the solutions they’re pursuing is 3D-printed structures, which involves using a robotic arm and a 
concrete extruder to construct walls and foundations quickly and efficiently.  Here’s how it works.
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Advantages
• Faster construction
• More flexible design
• Less expensive:

35%-50% of a standard home
• More durable
• More energy efficient
• Less construction waste

Walls
• Double-skin walls with

gaps for plumbing, wiring,
HVAC, insulation

• 150 layers per 9’ wall
• 3/4-inch-thick layers
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