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‘ISLAND CO-OPS STICK TOGETHER’

Tiny Isle au Haut EPC gets a taste of co-op cooperation

By Erin Kelly

Je ery Wright (top-le ), president and CEO of Block Island Utility
District, and Lead Lineworker Evan Carey, brought four transformers to
Isle au Haut EPC on a mailboat.
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Isle au Haut Electric Power Co., which serves an
8,000-acre island with just 40 year-round residents off
the coast of Maine, is one of the most isolated electric
cooperatives in the nation. But, as General Manager
Bryan Carroll recently discovered, no co-op is truly
an island.

Carroll, the only full-time employee at the 130-
member co-op, needed a transformer for a new
consumer-member and didn’t have one on hand that
met the need. He also was looking to expand his small
inventory of a half-dozen transformers, especially
with global supply chain challenges continuing to
make it difficult for co-ops to get the crucial
equipment quickly.

“I was scouring the Eastern Seaboard for small,
2,400-voltage transformers,” Carroll says, noting that
most co-ops use bigger transformers than those on Isle
au Haut’s system.

Carroll, whose co-op joined NRECA about a year and
a half ago, reached out to Susan Mortensen, NRECA’s
membership relationship manager, for help. She, in
turn, contacted NRECA Chief Operating Officer Jeffrey
Connor, who got in touch with Jeffery Wright, president
and CEO of the Block Island Utility District in Rhode
Island, NRECA board member and president of the
Northeast Association of Electric Cooperatives.

A few weeks later, Wright, his lead lineworker, Evan
Carey, and co-op Commissioner John Warfel jumped in
a truck with four of the co-op’s used, freshly painted
transformers and headed north for Maine. After a sev-
en-hour drive and a 45-minute trip on a mailboat from
Stonington, Maine, the Block Islanders delivered the
transformers to Carroll on Isle au Haut.

“We were engulfed by dense fog on the mailboat, and
then the fog lifted, and it was just breathtaking head-
ing into Isle au Haut,” Wright says.

He says it felt good to help a fellow island co-op.

“I know that help will come back to us someday,” says
Wright, whose co-op serves about 1,950 members. “The
island co-ops have got to stick together.”

Fortunately for Isle au Haut, Wright had saved a pile
of used transformers after being advised by a supply
co-op to hang onto them because of the challenges
involved in procuring new ones.

In another stroke of luck, 1,600-member Fox Islands
Electric Cooperative in Maine was about to send its old
transformers out to be recycled when CEO Amy Watson
Turner learned that Isle au Haut needed some.

Photos courtesy Block Island Utility District; Isle au Haut EPC
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INNOVATIVE PROBLEM-SOLVING OF SMALL AND MEDIUM-SIZED CO-OPS

“They were already on a pallet waiting to be picked
up,” she says. “So I was really glad that Bryan emailed
me when he did. They were too low a voltage for us, but
two of them were good, working transformers.”

Carroll paid a local lobsterman to take him and his
assistant general manager on a fishing boat for the
25-minute trek from Isle au Haut to Vinalhaven to pick
up the transformers, which weigh between 200 and 400
pounds each.

“It was kind of a big event,” Carroll says. “Everyone
on the island was wondering what was happening as we
lifted transformers instead of lobster crates.”

With a total of six donated transformers from the
two co-ops, Carroll has now doubled Isle au
Haut’s inventory.

“There’s not enough I can say to thank everyone
for all the help,” Carroll says. “Both Amy’s crew and
Jeff’s crew said they’d be happy to help us out with
their service personnel any time we need it. We don’t
have career linemen out here, so having some of those
steady hands absolutely improves our efficiency. And
I could certainly go over and help Amy’s co-op if she
needs me.”

Introducing the Utility Data Platform

Trynzic for Utilities

Empower your people and
processes with current grid data.

Want to learn more? Contact us.

© www.trynzic.com
© info@trynzic.com
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Turner says small businesses like the three island
co-ops are always searching for resources.

“To find out you can actually help someone else was
a really good feeling,” she says. “It was a great oppor-
tunity to meet a neighbor and to remember that we
have neighbors.”

Island co-ops can feel uniquely isolated and alone,
Turner says.

“I think the lesson here is, ‘Don’t be an island, even if
you are an island,”” she says. “Reach out.”

Wright says he feels like he has a new friend now that
he’s made the trip to Isle au Haut and met Carroll.

“When we arrived, Bryan made us delicious baking-
powder biscuits with fresh Maine blueberries and maple
syrup,” he says. “What could be better than that?”

Wright says the tale is a great example of cooperation
among cooperatives.

“The cooperative network is nearly 1,000 co-ops
strong, and it only takes one phone call for someone to
come forward willing to help—even if it takes a 7-mile
mailboat ride to get to you.” RE
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TECH INSIGHTS

Traditional Planning

IDRP .

DISTRIBUTION
PLANNING

Envisioned Future Planning

INTEGRATED
DISTRIBUTION
PLANNING

By Reed Karaim

A rapidly changing power grid requires a more holis-
tic approach to planning, leading the power industry
to what’s known as Integrated Distribution Resource
Planning (IDRP).

Distributed generation, smart devices allowing
greater system monitoring and control and changing
consumer desires are combining to increase the inter-
dependency between generation, transmission,
distribution and consumption of electricity, notes Ven-
kat Banunarayanan, NRECA vice president of
integrated grid.

“The challenge is how do we plan in a way that takes
into account the changes happening at all levels of
the electric grid,” he says. “The need for coordination

ADISTRIBUTION CO-OP
CANNOT DO IT ALONE;
A G&T CANNOT DO IT
ALONE. THEY HAVE TO
DO IT TOGETHER.

— Venkat Banunarayanan, Vice
President of Integrated Grid, NRECA
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is becoming more and more apparent. That need for
coordination is really the genesis of IDRP.”

At least 10 states have implemented some form of
IDRP for regulated activities, according to the Smart
Electric Power Alliance, with more considering IDRP
as they seek to encourage renewable distributed
generation and take other changes in the grid into
account.

IDRP involves participants at all levels of the grid
working together during planning and operations to
assure that DG like solar, wind, battery storage and
controllable end-user devices are used in ways that
maximize benefits.

For co-ops, the approach starts with sharing data
between G&Ts and distribution co-ops at a granular
level, Banunarayanan says, and developing power
grid modeling tools that can simulate an integrated
generation/transmission/distribution/consumption
system, allowing joint planning and coordinated
grid operations.

Whether they formally refer to it as IDRP or not,
some co-ops are already implementing its principles.
For example, Arizona Electric Cooperative (AEPCO),
a G&T based in Benson, Arizona, and AEPCO’s mem-
ber distribution co-op, Anza Electric Cooperative,
headquartered in Anza, California, worked closely
together in the engineering design and installation
of Anza Electric’s microgrid grid and battery stor-
age project. AEPCO also provides Anza Electric with
resource planning.

Banunarayanan believes IDRP will become more
commonplace as the grid continues to evolve, requir-
ing more collaboration across the co-op community.

“A distribution co-op cannot do it alone; a G&T
cannot do it alone,” he says. “They have to do
it together.” RE
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PRODUCTS

NISC announced several moves to help its member
cooperatives incorporate advanced distributed energy
resource management systems (DERMS). One is a part-
nership with Open Access Technology International
Inc. (OATI) that allows NISC members to leverage
OATI DERMS software to manage distributed energy
resources (DER) like thermostats, direct load control-
lers, solar panels and electric vehicles. Another is a
partnership with Virtual Peaker, whose Shift DERMS
provides tools to optimize supply management func-
tions for a wide array of DER programs. And NISC
Marketing Services was created to help member co-ops
better connect with their end users.

-

HITACHI ENERGY
hitachienergy.com
kurt.steinert@hitachienergy.com
919-917-4094; Raleigh, North Carolina
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NATIONAL INFORMATION SOLUTIONS COOPERATIVE
nisc.coop

trish.helgeson@nisc.coop
866-999-6472; Lake Saint Louis, Missouri

Hitachi Energy’s new TXpert Hub enables transformer
monitoring by aggregating, storing and analyzing the
information from digital sensors. It makes the digi-
talization of transformers easier, more effective and
secure. The TXpert Ecosystem includes digital sensors
and monitoring system with asset-level data visual-
ization, asset performance management software and
advanced services.

Itron Inc.’s new Itron Fiber Mini Access Point leverages
fiber and RF mesh connectivity for a wide range of
endpoints, including advanced metering infrastructure
(AMI), distributed intelligence, distribution automa-
tion, low-voltage network management, smart lighting
and more. It extends industrial internet of things (IIoT)
network coverage in rural areas with low meter-per-
mile density while reducing infrastructure and total
cost of ownership. Co-ops can utilize Itron’s extensive
partner ecosystem to address grid modernization chal-
lenges and enable advanced applications such as elec-
tric vehicle monitoring and management, distributed
energy resource management, conservation voltage
reduction and more.

TERRAMAC

terramac.com
matt@terramac.com
630-365-4800; Elburn, Illinois

ITRON INC.
l—t—lto-n—gg-m_ -
support@itron.com

800-635-5461; Liberty Lake, Washington

Terramac released its RT7U crawler carrier designed
for utility applications and capable of accommodating a
wide array of support equipment. With a Versalift VST-
7500 aerial lift, it has a working height up to 80 feet
and 47 feet of horizontal reach. The company also has
two rubber track carriers—the RT9U and heavy-duty
RT14—that can be configured with a Terex Commander
6060 digger derrick, providing an equipment solution
for constructing, maintaining and restoring power. The
track utility carriers are built with an extended frame
and various hydraulic pump drive configurations.
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NEW PRODUCTS

HUSKIE TOOLS
huskietools.com
info@huskietools.com
800-860-6170; Addison, Illinois

S&C Electric Co.’s new EdgeRestore® Underground
Distribution Restoration System improves reliability by
mitigating outages and eliminating emergency truck
rolls on underground residential distribution systems.
The system quickly identifies and isolates faults and
restores power. It’s easy to deploy and fits inside the
transformer enclosures on new or existing under-
ground residential loop circuits.
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Huskie Tools’ Bulldog Bender provides the power and
leverage to easily install, bend and terminate cable
switchgear, pad-mounted transformers, load centers,
motor controls, LB conduit bodies, service panels,
meter bases and more. Four tool sizes cover a wide
range of cable sizes up to 1000 MCM. High-strength
steel construction and durable powder coat finish
ensure long tool life. A 90-degree offset dowel allows
ease of use in a variety of applications. A pro handle
with an adapter bar allows left or right cable bends.

S&C ELECTRIC CO.
sandc.com
media@sandc.com
773-338-1000; Chicago, Illinois

HASTINGS

hfgp.com

kmulder@hfgp.com
269-945-9541; Hastings, Michigan

Schweitzer Engineering Laboratories (SEL) has
developed a solution designed to locate and de-energize
a broken power conductor before it touches the ground,
decreasing wildfire risks and improving public safety.
It uses synchronized data streamed from devices
throughout the distribution power system, such as
protective relays, recloser controllers and meters. Pat-
ented algorithms analyze the synchrophasor data for
voltage abnormalities. When a broken power conductor
is detected, the system sends a trip command to the
devices nearest the break to isolate and de-energize
that section.

NEW PRODUCTS

Hastings designed its Universal Fuse Cups to hold 100-
and 200-amp fuse barrels from any manufacturer. The
universal cup simplifies fuse barrel captures and makes
installation and removal faster and easier. The fuse
cups are made of fiberglass material to eliminate
potential hazards of flashover when handling fuse
tubes and are manufactured in Hastings’ safety yellow,
making it easier to see in all light conditions. For
greater strength, the aluminum prong is sealed and
covered with fiberglass-reinforced nylon. Each fuse cup
weighs less than 5 ounces.

SCHWEITZER ENGINEERING LABORATORIES
selinc.com

info@selinc.com

509-332-1890; Pullman;Washington
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NEW PRODUCTS

IML NORTH AMERICA, LLC

iml-na.com

Amber.Howie@iml-na.com

603-253-4600; Moultonborough, New Hampshire

Osmose’s Pole Toppers create a durable, long-lasting
barrier against moisture and sunlight that helps to
maintain structural stability and preservative reten-
tion of wood poles. They adhere to virtually any shape
pole and can be installed in minutes without hardware
or tools. They’re made from a cross-linked, reinforced,
water- and UV-resistant material with performance
characteristics similar to commercial-grade roofing.
They’re available in three sizes to fit both distribution
and transmission poles. RE
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IML North America’s pole inspection tool, the IML-
RESI PD-Series, can drill at every height of the pole,
from the soil level to the top end. It provides a fast and
efficient method of capturing the internal state of the
wood, taking the guesswork out of the inspection and
providing real data to support better decision-making.
The inspection drill captures the resistance of the
wood against a 1/10-inch bit, providing an outline of
where decay or a cavity may be found. WoodInspector
Pole Inspection Software gives a pass or fail result and
the remaining strength of the pole.

osmose.com
products@osmose.com
770-632-6700; Peachtree City, Georgia
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REGION 1
REMEMBERING BROWN

As a lineworker, line foreman and finally the general
manager at Oneida-Madison Electric Cooperative,
Bouckville, New York, Don Brown was a well-known
figure in his community, where he also served as
justice of the peace and president of his local school
board. Brown, who passed away earlier this year at age
81, joined the co-op staff in 1965 and moved into the
general manager’s office in 1986. “During his tenure
at Oneida-Madison,” the co-op said in its member
newsletter, “Don saw a vast expansion of territory and
membership, climbing from 669 to 1,611 active electric
services. Mr. Brown was instrumental in shaping the
amazing organization your cooperative is today.” He
remained a popular local figure for an entirely different
reason after retiring in 1996, according to the newslet-
ter’s obituary. “Even while enjoying his retirement,
Don continued to serve the membership. Don with
his band, the Blue Valley Boys, were often the enter-
tainment at the annual meetings. Attending annual
meetings and stopping into our Bouckville office right
up until his passing, Don kept watch over the coopera-
tive he worked so hard to help build.”

Solid safety training and quick action by employees
of Adams Electric Cooperative, Gettysburg, Pennsyl-
vania, saved the board treasurer’s life after he suffered
a massive heart attack at a recent co-op event. Tom
Knaub and other board members had just started
taking questions during a district meeting when he
collapsed in front of the 600 members at the gathering.
Kevin Dehoff, the co-op’s dispatch coordinator, raced
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across the hotel meeting room to help two members
who were performing CPR, while Sarah Frank,
communications & community relations coordinator,
got an automated external defibrillator (AED) from the
hotel staff. Dehoff applied the AED paddles once and
Knaub promptly came around, answering when they
asked him his name. “I’ve been doing this for 40 years
and I’ve never had anybody wake back up and talk to
me,” said Dehoff, who’s been a volunteer firefighter
for all of those four decades. “Thank God he started
talking to us.” An ambulance crew took Knaub to the
hospital, where doctors diagnosed a “widowmaker”
heart attack. Glenn Bange, president of the co-op
board, and his wife, Doris, took Knaub’s wife to the
hospital and stayed with her overnight until other
family members arrived. The Pennsylvania Rural
Electric Association (statewide), Harrisburg, plans

to recognize Dehoff and Frank with a safety award,
and Dehoff and three co-op members who assisted in
the rescue have been honored by the American Heart
Association and two state legislators.

A local food bank got a big boost from Northern
Neck Electric Cooperative, Warsaw, Virginia, thanks
to the co-op’s Power Community Golf Tournament.
The tourney lured golfers from as far away as Massa-
chusetts after the co-op invited business partners,
contractors, consultants and other electric co-ops to
an event that raised more than $10,000 for Warsaw’s
Healthy Harvest Food Bank. “I am overwhelmed by
the support of our employees, our friends and our
partners,” said Brad Hicks, the co-op’s president &
CEO. “The result and impact of that support is incred-
ible. There are many in our community who lack access

to healthy food and the education about its benefits.”
The golf tournament may be only the beginning,
according to Kyle Allwine, manager of public relations
at the co-op. “Over the last two years, we started to
realign our events and community investment with our
mission to improve the quality of life in our commu-
nities,” Allwine said. “This event certainly delivered
on that mission, but we aren’t done yet. We still have
more work to do in our community.” Craig Hazard, the
food bank’s director of operations, was deeply grateful
for the support. “For some students in our region, they
only get a healthy meal at school,” he said. “With this
significant donation, we can provide meals for those
students over the weekend and all summer.”

Mathew Anderson has joined the staff at Rappa-
hannock Electric Cooperative (REC), Fredericksburg,
Virginia, as its new director of substation and trans-
mission engineering & technical services. In addition
to overseeing design, construction and maintenance of
substations, transmission lines and mobile substations,
Anderson will also direct infrastructure protection and
take responsibility for land procurement, site selection
and permitting for substations and easement acqui-
sition for transmission lines. He comes to the co-op
from an investor-owned utility, where he supervised
construction and maintenance of the IOU’s facilities in
Maryland, West Virginia and Virginia. “His extensive

experience in transmission, substation, distribution
and utility construction will be key in exceeding our
members’ expectations,” said Chris Stoia, the co-op’s
managing director of engineering & power supply.

Members of Bedford Rural Electric Cooperative,
Bedford, Pennsylvania, have elected Tory Mickle to a
full term on the co-op’s board. Mickle was appointed
to the board after John Oldham resigned last year.
Reuben Lafferty and Paul Rummel were re-elected at
the co-op’s recent annual meeting.

REGION 2

WHITE HOUSE VISIT

Curtis Wynn, CEO at SECO Energy, Sumterville,
Florida, and Lisa Johnson, CEO at Seminole Electric
Cooperative (G&T), Tampa, Florida, joined moderator
Andrew Berke, Rural Utilities Service administrator,
on the grounds of the White House recently for a panel
discussion on the Department of Agriculture’s new $11
billion initiative to expand clean, affordable, reliable
energy in rural America. Wynn, who last year was
named to the department’s new Equity Commission
subcommittee on rural economic development, cited
“the grant funding, tax credits and low-interest loan
funding” available through RUS’s New Empowering
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CO-OP PEOPLE

Rural America (New ERA) program, which he said
SECO Energy is “well-positioned to tap into.” “It really
gives us an opportunity to provide the level of service
that everybody deserves,
especially our underserved
communities, while keeping
our rates as low as possible.”
Also at SECO Energy, Tracey
Cottrell, corporate security &
risk management specialist,
has been elected to the state’s
Sunshine 811 board of direc-
tors. An 18-year employee
at the co-op, she has long
experience with the statewide
underground utility locating
system. “Representing SECO Energy, I am willing to
share my knowledge with my fellow board members
and continue to enhance the Sunshine 811 strategy
to promote safe digging across Florida,” Cottrell said.
She’ll do the co-op proud, predicted Gregg Morrell,
the co-op’s chief corporate services officer. “Safety is
SECO Energy’s top core value,” he said. “We are very
proud of Mrs. Cottrell’s election to the Sunshine 811
board and trust that she will be a valuable resource and
promoter of safe-digging practices.”

John Revell’s recent retirement from the member

TRACEY COTTRELL

services team at Talquin Electric Cooperative,
Quincy, Florida, closed out more than three decades
of dedicated service at the co-op. “Over the past 32
years,” the co-op noted in The Current, its member
newsletter, “he has loved working at Talquin and will
truly miss the great people, organization and helping
members. John is looking forward to spending time
with his family and horses after retirement.” Also

at the co-op, Jackson Rudd came home from the
Florida Lineman Competition with three top trophies:
first place in the mystery event, second overall in

the apprentice events and third in mutual aid. And
dispatchers Jonathan Casey and Elaine Merchant
recently completed the system operator certification
program.

Florida Keys Electric Cooperative, Tavernier, used
its local pages in a recent issue of Florida Currents to
invite its members to salute three staffers celebrating
service milestones. The honorees were David Ragland,
15 years, and Mike Robinson and Miles Shumaker,
both five years.

Journeyman lineworker teams from Jackson Electric
Membership Corp., Jefferson, Georgia, claimed first-,
second- and fourth-place finishes in the recent Georgia
Lineman’s Rodeo, with numerous other line crew
members from the co-op ranking high as well. Jeremy
Adams, Kaleb Chapman and Jeff Sutton made up the
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top overall team, while their co-workers Justin Cash,
Austin Gragg and Devin Triplett took second. Justin
Roper, Matt Tolar and Austin Yearwood ranked
fourth overall. All told, the co-op was represented at
the event by six three-member journeyman teams

and 27 apprentices, who competed individually. “Our
linemen take tremendous pride in the work they do for
their community,” said Patrick McAuliff, director of
engineering & operations. “When they compete in the
lineman’s rodeo, they bring a strong competitive spirit
to the event, and their families and fellow employees
get to see their work in action.”

Will Anderson has been elected to the board of
directors at Blue Ridge Electric Cooperative, Pickens,
South Carolina. More than 8,200 members registered
and voted in a two-day drive-through annual meeting
format, electing Anderson to succeed the late longtime
board member Ben Bolt.

REGION 3

LOVE’S PASSING

It was “with heavy hearts” that Caney Fork Electric
Cooperative, McMinnville, Tennessee, announced the
recent passing of Bobby Love, a 29-year member of
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Consulting Engineering

Our vision is stronger communities through reliable engineering design

the co-op’s board. The sixth-generation farmer was “a
dedicated board member since 1994 and made signifi-
cant contributions to the development and success of
the cooperative,” the co-op said in the local pages of
the statewide consumer magazine. “His unwavering
commitment to the cooperative and the community is a
testament to his character and integrity.” Love was 66.

Jarrod Brackett, general manager/CEO at Fort
Loudon Electric Cooperative, Vonore, Tennessee, has
been elected to chair the board of the Tennessee Valley
Public Power Association (TVPPA, service), Chatta-
nooga, Tennessee. William “Dave” Cross, CEO at
Plateau Electric Cooperative, Oneida, Tennessee, was
elected as the association’s secretary/treasurer. And
two co-op representatives were newly elected to the
TVPPA board: Stacey White, general manager at Arab
Electric Cooperative, Arab, Alabama, and Loyd Muncy,
general manager at Chickasaw Electric Cooperative,
Somerville, Tennessee.

The Tennessee Valley Authority (TVA), Knoxville,
Tennessee, has named Mike Knotts, CEO at the
Tennessee Electric Cooperative Association (statewide),
Nashville, to its Integrated Resource Plan working
group. Knotts is one of 22 representatives of a range
of business and consumer sectors on the panel, which
will advise the federal power marketing agency on
approaches to meeting the
region’s future electric demand.
“The partnership between
electric co-ops and TVA has
literally changed Tennessee,”
Knotts said. “Tennessee’s rural
and suburban communities
and the co-ops that serve them
have unique needs, and it is
important that those needs are
heard and understood. I applaud
TVA for giving stakeholders a
seat at the table to shape the
future of the region’s power
supply.”

Nolin Rural Electric Cooper-
ative Corp., Elizabethtown,
Kentucky, said a public “fond
farewell” to two stalwart
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supporters recently. A.L.
“Buddy” Rosenberger served
on the co-op’s board for 45
years before retiring earlier this
year. His long tenure included
stints as the board’s secretary/
treasurer and its representative
on the board of East Kentucky
Power Cooperative (G&T),
Winchester. John Scott retired
as the co-op’s attorney after 42
years in the role. Scott “has been
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an important part of the Nolin family,” the co-op said
in Nolin News, its member newsletter. “We are grateful
to both of these gentlemen for their many years of hard
work on behalf of our members and we wish them the
very best.”

William Larkey has joined the board at Jackson
Energy Cooperative, McKee, Kentucky. Larkey was
appointed to his seat recently to succeed Keith Binder.
“It is an honor to be in this position, where I will strive
to make a positive impact for the cooperative and the
southeast Kentucky region,” Larkey said. “I want the
best for my family and my community, and given this
opportunity I will work diligently in serving
the members.”

REGION 4

BUCKEYE LIFESAVERS

Two employees of Buckeye Power (G&T), Columbus,
Ohio, were the surprise stars of an otherwise routine
staff meeting at the G&T’s Cardinal Plant when they
were honored by the American Red Cross for saving
a contractor’s life. Coty Lee, the plant’s safety &
health supervisor, and Scott Law, its fire protection
& security specialist, moved fast last summer when
the contractor went into cardiac arrest and collapsed
after climbing a flight of stairs. Lee was about 300
yards away when the “downed man” call went out
and rushed over with a defibrillator. Law activated the
machine and both men administered CPR for a quarter
of an hour until emergency responders arrived. “Our
team goes above and beyond the requirements,” said
Bethany Schunn, the plant manager, who nominated
the pair for the Red Cross award. A local television
station reported on the presentation, and Lee and Law
used their interviews to emphasize the importance
of safety training. “If you ever see somebody go into
cardiac arrest,” Law said, “doing something is better
than doing nothing, because when you do CPR, you’re
physically pumping blood for that person.”

Hancock-Wood Electric Cooperative, North Balti-
more, Ohio, proudly announced recently that two of its
trustees had achieved Board Leadership certification
through NRECA’s demanding board member training
program. Gene Barker, who chairs the co-op’s board,

and Ron Riegle are the newly certified board members.

The co-op “encourages all its trustees to earn these
certifications because the coursework required dramat-
ically broadens a trustee’s knowledge of the electric
cooperative industry,” the co-op said in announcing
their achievements.

Garrett Duhnovsky has joined the staff at Carroll
White Rural Electric Membership Corp., Monticello,
Indiana, as the co-op’s new distribution system
engineer. He brings five years of experience with an
Indiana IOU to his new post. “I am extremely happy
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to be a part of the Carroll White REMC family,”
Duhnovsky said.

When Bob Stroup passed the gavel as chair of the
board at Hoosier Energy (G&T), Bloomington, Indiana,
he triggered a round of promotions for the rest of the
board’s officer corps. Gary Waninger, who represents
Southern Indiana Power, Tell City, moved to the head
of the table, with David Smith of Southeastern Indiana
Rural Electric Membership Corp., Osgood, taking
Waninger’s place as vice chair. Jodie Creek, who
represents Whitewater Valley Rural Electric Member-
ship Corp., Liberty, advanced to the secretary position,
leaving the treasurer’s post open for John Edwards
from Daviess-Martin County Rural Electric Member-
ship Corp., Loogootee.

Employees, board members and staff at Tipmont
Rural Electric Membership Corp., Linden, Indiana,
were saddened by the recent passing of Fred Rayburn,
who served on the co-op’s board for more than 20 years
before retiring in 2003. A lifelong farmer, Rayburn
was 86.

REGION 5
T.1.P’S TOP CHANGE

Dean Huls, who joined T.I.P. Rural Electric Cooper-
ative, Brooklyn, Iowa, as a lineworker in 1980, retired
recently as its general manager. Huls spent 25 years
on the co-op’s line crews, followed by eight years as
electrical adviser, before moving into top management
as operations manager and assistant general manager.
He took the top staff job in 2019. Following a similar
career path, Operations Manager Scott Long was
named to succeed Huls. Long has worked for T.I.P.
Rural Electric for 25 years. The co-op also welcomed
Chase Witte into its staff ranks as an early-arriving
apprentice lineworker. Witte suited up ahead of his
official start date to help out with storm-restoration
efforts.

Midland Power Cooperative, Boone, lowa, has named
David Speed as its new manager of community &
business development. He comes to the co-op from
Mrs. Clark’s Foods, an Iowa-based food company that
serves national and international markets where Speed
served as warehouse and distribution manager. Also at
the co-op, employees and board members mourned the
recent passing of Jack Runge, who served on the board
for 28 years, half of them as its president. Runge was
an active community leader, as his obituary reported:
“If there was an organization around, he was on the
board.” Added Bill McKim, the co-op’s CEQ: “We will
miss his practical, commonsense approach to coopera-
tive governance and his passioned advocacy for safety
and training in our workplace. We will all feel the
impact of his loss.” Runge was 67.

Andrew St. John has moved up to take the top job at

Central Iowa Power Cooperative (CIPCO, G&T), Cedar
Rapids. St. John, who joined the G&T in 2016 as vice
president & CFO, was named to take over as executive
vice president & CEO after Bill Cherrier retired from
the post. “Over the past seven years, Andrew has
demonstrated exceptional leadership and strategic
planning abilities,” said CIPCO board President Paul
Heineman, a board member at Midland Power Cooper-
ative, Boone. “We’re pleased to have the opportunity
to promote a cooperative leader familiar with CIPCO’s
member-owners, power supply portfolio and our
strategic partners.”

The Cooperative Choice Network Credit Union, which
serves rural electric and telephone co-op members in
Illinois, has established a fund to support Rural Electric
Youth Tour participants in honor of the late Shewan
“Tootie” Holmes, the credit union’s former division
manager. Holmes, who passed away three years ago
at 64, worked at the credit union for 32 years. Lisa
Widner, the credit union’s current division manager,
knew Holmes well and frequently discussed the value
of the Youth Tour with her. Widner was struck by “how
much she encouraged people to go if given the oppor-
tunity.” Caroline Guthman, who was chosen this year
to represent Egyptian Electric Cooperative Association,
Murphysboro, was one of the first two recipients of the
new fund’s support. “I have heard so much about Youth
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Tour, and I was unsure if I'd ever get the opportunity
to go,” Guthman told Illinois Country Living, the
statewide consumer magazine. “Because of the Tootie
Holmes Memorial Fund, I can attend and am looking
forward to the opportunity and experience. Id like to
thank those involved in selecting me to attend in her
name.”

Miss America set the stage nicely when she appeared
as the keynote speaker for the recent annual meeting
at Dairyland Power Cooperative (G&T), La Crosse,
Wisconsin. Grace Stanke, who was Miss Wisconsin
before donning the Miss America crown, said her
home state’s values led to her rise. “I wouldn’t be the
clean energy advocate that I am, nor Miss America,
if it weren’t for my Wisconsin upbringing,” she told
the annual meeting crowd. “I now ask you, what is
Wisconsin doing to move its energy portfolio forward,
and how can we as Wisconsinites help?” Dairyland
Power President & CEO Brent Ridge had the answer,
pointing to the G&T’s “All In” meeting theme: “Dairy-
land is 100% all in on the clean energy transition as
we look to bring significantly more wind and solar
to our generation portfolio, in addition to exploring
zero-carbon nuclear and pumped energy storage
systems. We will meet our sustainability goals and
our obligation to ensure reliable, cost-competitive
electricity, through investment in renewable energy
and the ‘always available’ resources that support
them.”

REGION 6
FREEMAN WINNERS

A four-student team of budding engineers at the
University of North Dakota has won this year’s Andrew
L. Freeman Design Innovation Competition with the
“Batter Shaker,” an appliance that helps bakers remove
cake bubbles. The award, presented by Minnkota Power
Cooperative (G&T), Grand Forks, North Dakota, honors
the G&T’s first general manager. Freeman, who died
in 1996, headed the co-op from 1940 to 1982 but was
best known as the inventor of the headbolt heater,
designed to help cars start on North Dakota’s cold
winter mornings. “The most beloved inventions are
often those that solve an irritating problem faced by
everyday people,” Minnkota Power’s Kaylee Cusack
wrote in covering the Freeman Award winners. “In
the spirit of making life a little sweeter, the winners
... created a contraption called the ‘Batter Shaker,
which shakes cake batter on a platform to remove
bubbles that cause voids in a cake. ... They impressed
the competition sponsors at Minnkota with their
simple ingenuity and teamwork.” Freeman would have
approved, according to Brendan Kennelly, the G&T’s
vice president of power delivery. “There were three
values that he held dear,” Kennelly said. “Teamwork,
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innovation and communication. That’s how we rated
the presentations and projects, based on his princi-
ples.” The Freeman Award carries a $2,000 cash
prize, which was a hit with the Batter Shaker team.
“It’s amazing,” said Michael Ramseth, a mechanical
engineering student.

Roughrider Electric Cooperative, Hazen, North
Dakota, announced new roles for three members of
the co-op’s line crews recently. Leading the lineup
was Shawn Olson, who moved up to line superin-
tendent. “His 29 years of experience and leadership
will be instrumental to our success as we continue to
serve the needs of our membership,” the co-op said
in announcing his move in its pages of the state-
wide consumer magazine. The same announcement
congratulated Tyler Phelps on his move to general
foreman and Brock Swensrud for taking on the
working foreman position.

Derek Hittle earned a round of applause in a recent
issue of the member newsletter at Agralite Electric
Cooperative, Benson, Minnesota. Hittle, the co-op’s
locator, marked five years of dedicated service to
the co-op.

The board of directors at Traverse Electric Cooper-
ative, Wheaton, Minnesota, has chosen Jeremy
Huhnstock as the co-op’s new general manager. He
succeeds Joel Janorschke, who moved on late last year
to become CEO at Cooperative Light & Power, Two
Harbors, Minnesota. Huhnstock comes to Traverse
Electric with 10 years of co-op experience, most
recently as key accounts coordinator at Adams-Co-
lumbia Electric Cooperative, Friendship, Wisconsin.
“This position worked directly with the members and
provided me the opportunity to enjoy getting to know
members not only on a cooperative level but on a
personal level,” he wrote in an introductory message in
the member newsletter. “I would like to carry that on
with the membership at Traverse Electric.” He’s not the
only newcomer at the co-op: Stacie Johannsen signed
on recently as a billing clerk.

The opportunity to lead the
staff at Southeastern Electric
Cooperative, Marion, South
Dakota, has lured Chad Kinsley
back to his home state. A
native of Huron, South Dakota,
Kinsley brings 28 years of
management experience to
his new role as Southeastern
Electric’s CEO, most recently
as vice president of operations
for an Arkansas natural gas company serving more
than 183,000 customers. “His career passion is in the
energy sector, where he has spent the last 15 years
leading electric and natural gas businesses,” said
Don Heeren, board president. “Chad is very excited
to join the Southeastern Electric Cooperative team.

CHAD KINSLEY
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He is especially thankful to be
joining the cooperative team
due to our organization’s values
and member-focused mission.”
Kinsley takes over from Brad
Schardin, whose recent retire-
ment closed out a 40-year
career at South Dakota electric
co-ops. He had led Southeastern
Electric since 1990. “I would like
to express once again my deep
gratitude and that of everyone
associated with Southeastern,
to Brad Schardin for the many years of excellent and
dedicated service he has provided to our cooperative,”
Heeren said.

BRAD SCHARDIN

REGION 7

ANTHOS ARRIVES

Michael Anthos has joined
the staff at Mountain View
Electric Association (MVEA),
Falcon, Colorado, as vice
president of finance. He brings
13 years of banking experience
to his new post, most recently
with CoBank (service), Denver,
Colorado, where, as a senior
relationship manager, he
worked with electric co-ops
in Colorado, Montana and
Wyoming. That work, he said, “has sparked a passion
for the electric cooperative spirit and their focus on
local communities.” Harvard University recognized
Anthos in 2019 as one of 400 experts in agricultural
business and presented him with an Alumni Achieve-
ment Award for his work in finance and accounting.
His new co-workers were “thrilled” to welcome him,
according to Ruth Marks, the co-op’s CEO. “His exten-
sive banking industry experience, combined with his
impressive educational background and professional
achievements, make him a valuable addition to our
MVEA executive team,” she said. “Beyond his quali-
fications, Mike’s passion for community service and
involvement in charity organizations aligns perfectly
with our cooperative principles.”

The communication and marketing professionals
at Grand Valley Power, Grand Junction, Colorado, had
good reason to toot their own horns in their pages of
a recent issue of Colorado Country Life, the statewide
consumer magazine. The co-op’s strategy for rolling
out a time-of-use rate change took a Gold Award for
Best Total Communication in Spotlight on Excel-
lence competitions sponsored by the Council of Rural
Electric Communicators and NRECA. Dana Pogar,

MICHAEL ANTHOS

communications specialist, won two Gold Awards

for a video and a social media campaign on the same
topic, as well as a second-place award for a story in
the magazine on mapping outages. Rita Sanders, the
co-op’s director of marketing & communications, took
second place in the safety article category with a piece
headlined, “Avoid Mom Guilt During Storms.” Pogar
said the pair was honored to be recognized for doing
jobs they enjoy. “Keeping members informed about
the work that the cooperative is doing is key to our
mission,” she said. “It is a joy to tell the stories of our
members and co-workers.”

Rod Dunker’s recent retirement as operations
manager at Y-W Electric Association, Akron, Colorado,
wrapped up a 45-year career at the co-op marked by
a relentless focus on his co-workers’ safety. Dunker
started out on the co-op’s underground crew in
1978, spent some time on its hotline crew and made
line superintendent before advancing to operations
manager in 2006. He spent many years on the board
of directors for the Mesa Hotline School, served on the
disaster aid committee at the Colorado Rural Electric
Association (statewide), Denver, and offered guidance
to the Rural Electric Safety Achievement Program.
“One of my career goals has been to do everything I
can to have everyone return to their family at the end
of the workday,” he said in a farewell feature for the

co-op’s pages in the statewide consumer magazine.
“I would like to remind all linemen that you are your
brother’s keeper.”

A chance encounter at a drive-in restaurant led
to a 40-year career for Alvin Harimon, who retired
recently as general manager at Chimney Rock Public
Power District, Bayard, Nebraska. On a spring day
in 1983, Harimon and his father were at the Corner
Drive Inn chatting with Jim Reiber, the district’s
general manager at the time. Reiber mentioned that
a lineworker had quit the previous day and offered
Harimon the job. “That was the start of a long career,”
the district said in its consumer newsletter. “He has
always enjoyed his job, but he especially enjoyed
running the digger truck and, most of the time,
working outside.”

Mark Johnson has been named as the new general
manager at Elkhorn Rural Public Power District, Battle
Creek, Nebraska. He succeeds Tom Rudloff, who
retired last spring after 14 years in the post. Johnson
comes to Elkhorn RPPD from St. Croix Electric Cooper-
ative, Hommond, Wisconsin, where he was member
services manager. Also at the power district, Dawson
Kaup and Quinton Ries have signed on as the utility’s
newest apprentice lineworkers. Kaup is a former intern
at Elkhorn RPPD, and Ries previously worked for Loup
Valleys Rural Public Power District, Ord, Nebraska.
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REGION 8
SONNIER CERTIFIED

Employees and his fellow board members at Beaure-
gard Electric Cooperative, DeRidder, Louisiana,
congratulated Doug Sonnier when he recently
received his Credentialed Cooperative Director certif-
icate through the NRECA training and certification
program. A member of the co-op’s board since 2000,
Sonnier is no stranger to community board service;
he’s also a former member of the boards for the Allen
Parish Fair and the Allen Action Agency.

A recent article in SLEMCO Power, the member
magazine at Southwest Louisiana Electric Membership
Corp., Lafayette, was billed as a “board member
spotlight,” but Don “Tuffy” Resweber chose to shift
the focus to the co-op’s staff. “I love to find out what’s
going on at SLEMCO and then think about how to keep
our rates as the lowest in the state without sacrificing
service,” Resweber said. “I feel that is done by making
sure employees are happy with their jobs. They are
SLEMCO’s ambassadors in the field who see and take
care of our customers. They are out in weather that
no one wants to go out in. They are the ones that
make SLEMCO the best company around. I will always
support and advocate for SLEMCO employees. They are
the best of the best.”

A part-time college job in the warehouse at Verdigris
Valley Electric Cooperative, Collinsville, Oklahoma,
turned into a 46-year career for Randy Riddle, who
retired recently as the co-op’s director of operations,
engineering & purchasing. Besides that part-time
warehouse work, Riddle’s jobs included stints as distri-
bution technician, maintenance superintendent and
operations manager before taking his last post in 2019.
Riddle led his crews through ice storms, tornados, the
Y2K computer fears at the turning of the millennium
and the pandemic, but he chose to share the credit.
“Every accomplishment has been a team effort,” he
said, adding one last word of advice for his successors.
“Don’t forget the meaning of a co-op. Don’t lose sight
of who we serve.”

Byron “Junior” Curtis was looking for work in
1973 and he found it with the right-of-way crew at
Se-Ma-No Electric Cooperative, Mansfield, Missouri.
“It was a job, and I needed it,” Curtis recalled when
Rural Missouri, the statewide co-op consumer
magazine, reported on his recent retirement. “It wasn’t
very long our line superintendent told me to go get
some hooks and a belt.” He picked up a used set for $20
and launched a career that lasted half a century. Curtis
remembers building three-phase lines before bucket
trucks became common. “We would go up the pole
and stay until lunchtime,” he said. “Then we would
come down, eat and then go back up.” Lineworkers at
Se-Ma-No Electric still use belts and hooks when the
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terrain gets too rough for a truck, and Curtis’s skill
became legendary. “When I came here in 2018, he was
68 years old,” said Dan Sisco, CEO & general manager.
“I was told Junior was one of the best climbers we

had.” Curtis’s retirement, coming after Kevin Finley
called it a career last year, has cost the co-op nearly a
century of hard-earned, valuable experience, according
to Hayden Dennis, operations
manager. “When the lines went
out, Junior could tell you pretty
much where to start looking.
And where it’s at on the system.
And how to get there.”

A new editor is at the helm of
Rural Missouri, the consumer
magazine published by the
Association of Missouri Electric
Cooperatives (statewide),
Jefferson City. Sara Schafer,
who represented Co-Mo Electric
Cooperative, Tipton, Missouri, on the Electric Cooper-
ative Youth Tour more than 20 years ago, comes to
the magazine after 15 years with Farm Journal and
a previous four-year stint in the communications
department at Boone Electric Cooperative, Columbia,
Missouri. “She believes in the mission of rural electric
cooperatives and brings a unique perspective as a
former Youth Tour delegate and distribution co-op
employee,” said Vicki Kemna, Boone Electric’s assis-
tant manager. Schafer takes over at Rural Missouri
from the publication’s longest-serving editor, Jim
McCarty, who stays on as the magazine’s editor
emeritus and manager of special projects for the state-
wide’s communications department. “I have the utmost
respect for Sara and the entire staff of Rural Missouri,”
McCarty said. “I think any changes you see in the
magazine’s future will all be for the better.” Schafer
said she was eager to get to work. “This magazine
has always been one of my favorites,” she said. “I am
so honored to follow the legendary Jim McCarty and
join the talented team to share the interesting and
inspiring stories of our great state.” Also on the Rural
Missouri staff, Zach Smith has been promoted from
field editor to the statewide’s digital media director,
and Angie Jones-Wheeler was promoted from
designer to associate editor.

REGION 9
REDMOND’S NEW GIG

Ryan Redmond has been named as the new
CEO at Benton Rural Electric Association, Prosser,
Washington. “Ryan has been in the electric cooper-
ative family for many years, working at Peninsula
Light Company,” Gig Harbor, Washington, his interim
predecessor, Troy Berglund, wrote in announcing

SARA SCHAFER

Redmond’s appointment. “I have personally worked
with Ryan during his time at Peninsula Light Company
as we represented our utilities and our members’ inter-
ests on legislative matters on the statewide association
board. I have seen firsthand Ryan’s exceptional knowl-
edge, skills and leadership in action while working
together on legislative matters. I truly believe Benton
REA’s future will be very bright under his leadership.”
Redmond’s arrival, Berglund said, meant a transition
for himself as well: “I will step down as the interim
CEO and return full time to my responsibilities as vice
president of member services. It has truly been an
honor to be entrusted by our board of trustees to serve
our member owners as the interim CEO.”

Parkland Light & Water, Tacoma, Washington,
has renamed its scholarship to honor its late board
member, Sir Charles “Chuck” Nelson. Nelson, the
longtime registrar at Pacific Lutheran University,
Parkland, earned the Sir title in 2005, when he was
knighted by King Harald V of Norway for his focus on
recruiting students from Scandinavia. He served on the
co-op’s board from 1990 until his death in early 2019.
The newly named Parkland Light & Water/Charles
(Chuck) Nelson Scholarship will honor his “mission and
passion for education,” the co-op said in announcing
the change.

Co-op leaders from throughout the West landed
top spots on the board of the Northwest Public Power
Association (NWPPA, service), Vancouver, Washington,
at the association’s recent business meeting. Don
Smith, general manager at Wheatland Rural Electric
Association, Wheatland, Wyoming, was named board
president, with Doug Schmier, a board member
at Fall River Rural Electric Cooperative, Ashton,
Idaho, serving as first vice president. Libby Calnon,
general manager at Hood River Electric & Internet
Cooperative, Odell, Oregon, was appointed NWPPA
secretary/treasurer, and Dave Kelsy, a board member
at Yellowstone Valley Electric Cooperative, Huntley,
Montana, remains in the officer ranks as immediate
past president. Association members also elected three
co-op leaders to their first three-year board terms:
Michael Darrington, general manager, United Electric
Cooperative, Heyburn, Idaho; Jessica Matlock, CEO,
La Plata Electric Association, Durango, Colorado; and
Rachel Morse, a board member at Chugach Electric
Association, Anchorage, Alaska. The association also
presented numerous awards at the meeting. Roman
Gillen, president/CEO at Consumers Power, Philo-
math, Oregon, received the Life Member Award; Fred
Brog, a board member at Lower Valley Energy, Afton,
Wyoming, received the John M. George Public Service
Award; and Fall River Rural Electric received the Paul
J. Raver Community Service Award.

Curtis Condon is earning global accolades for his
first book, published last year shortly after he retired
as editor of Ruralite, the consumer magazine published

for co-ops across the country by Pioneer Utility
Resources (service), Hillsboro, Oregon. “Wish Upon

a Crawdad,” a novel set in rural Oregon at the dawn

of rural electrification, has won four literary awards,
including the international Next Generation Indie Book
Award for children’s and juvenile fiction and the Spur
Award for teen fiction from the Western Writers of
America. “Winning one award is great,” Condon said.
“Winning more than one for the same book is fantastic.
With or without the awards, I would keep writing. But
the recognition does put wind in my sail. It’s a valida-
tion of sorts that tells me maybe I’'m not wasting my
time.” He told his former magazine that he’s mulling
“at least a dozen more children’s book ideas and a few
other book projects.”

With two blue ribbons and one second-place finish,
Patty Quisno led the field to become Overall Bread
Winner at the recent Montana Seed Show. Quisno, a
board member at Big Flat Electric Cooperative, Malta,
Montana, took first in white and wheat breads and
second in specialty breads. “Patty has spent many
years perfecting her bread recipes,” her co-op said in its
Big Flat News member newsletter. “And it shows.”

Reese Stahl has joined the board of trustees at
Mid-Yellowstone Electric Cooperative, Hysham,
Montana. He was elected at the co-op’s recent annual
meeting to succeed Arlo Jensen, who retired from
the board. Tim Fulton and Dick Pinkerton were
re-elected.

Members of Sun River Electric Cooperative, Fairfield,
Montana, offered a round of applause when two
staffers were recognized for a combined half-century
of dedicated service during the co-op’s recent annual
meeting. The honorees were Shelley Batson, 35 years,
and Mike Faith, 15 years. Board members Russ Bloom
and Bob Pasha were re-elected.

Ryan Hall, communications director at the Montana
Electric Cooperatives’ Association (statewide), Great
Falls, and editor of its Rural Montana consumer
magazine, won a Gold Award for best news story in
recent communications competitions sponsored by the
Council of Rural Electric Communicators and NRECA.
Hall’s “Proposed Dam Breaching” story appeared in the
magazine’s February 2022 issue. Hall and his magazine
also took Silver Awards for best series of news stories,
best special publication and best photo.

REGION 10
A ‘TRUE FRIEND’ PASSES

Texas co-op leaders joined friends and admirers of
Charlie Stenholm across the country in mourning the
recent passing of the retired congressman and former
rural electric general manager who died at his home at
the age of 84. Stenholm was a high school agriculture
teacher and farmer in central Texas until 1965, when
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he became executive vice president of the Rolling
Plains Cotton Growers. Two years later, he was named
associate general manager at Stamford Electric Cooper-
ative, Stamford, which in a later merger would become
Big Country Electric Cooperative, Roby. He rose to the
top job at Stamford Electric in 1969 and represented
the co-op on the board of Texas Electric Cooperatives
(statewide), Austin, serving as its president from 1974
to 1975. He resigned from Stamford Electric in 1977

to focus on his farm but moved on to be elected to

the U.S. House of Representatives the following year.
Stenholm was re-elected to Congress 12 times, serving
as a conservative Democrat and a powerful voice for
rural America on the House Agriculture Committee.
“He was one of my heroes,” said Mike Williams, presi-
dent & CEO at the Texas statewide. “Former NRECA
CEO Glenn English described Charlie as honest,
sincere and a true friend. He was a true friend indeed
and he understood the challenges facing cooperatives
and rural America.” The Texas statewide reported
Stenholm’s passing with a moving obituary in its TEC
Report member newsletter: “Before the crowds and
the cameras came to tiny Stamford, Stenholm wrote

a monthly column in his co-op’s Texas Co-op Power
pages. He used the platform to encourage members to
be active in the management of the co-op and in the
direction of rural America. ‘The problems of today,’

he wrote in 1973, ‘are not so large that reasonable and
good people cannot overcome them by joining together
for a common purpose.’”

Things just won’t be the same at North Plains
Electric Cooperative, Perryton, Texas, after Paula
Lehew retires later this year. Lehew, the co-op’s execu-
tive secretary, has worked there for 47 years.

A well-seasoned chef is sharing recipes as the new
food editor at Texas Co-op Power, the statewide
consumer magazine published by Texas Electric
Cooperatives (statewide), Austin. Vianney Rodri-
guez, a lifelong Texan, took over from Megan Myers
recently. Rodriguez is a food blogger and author of two
books: “Latin Twist,” a collection of cocktail recipes,
and “The Tex-Mex Slow Cooker.”

Folks at Lamar Electric Cooperative, Blossom, Texas,
mourned the recent passing of Don McCaskill, who
retired as the co-op’s general manager in 2001 after
three years in the post. He’d previously served on the
board from 1994 to 1997. A retired IBM executive, the
multitalented McCaskill was also an author, artist and
woodworker. He was 93.

Mike Faris has retired as manager of accounting,
customer service & warehouse at Lea County Electric
Cooperative, Lovington, New Mexico, after 41 years on
the staff. Denise McDaniel was promoted to take his
place, and Nelly Dominguez moved up to supervisor
of accounting. RE
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NEW EMPLOYEE
SPOTLIGHT

AMONTHLY COLUMN TO SHOWCASE A CO-OP NEWCOMER
BY MEGAN NEWTON

Valeri Pearon
Associate Editor

Pioneer Utility Resources
Hillsboro, Oregon
Co-op employee since June 2022

Birthplace: Smithfield, Missouri

Hobby:

I’m an artist. | sketch and paint as much as | possibly can.
In the past few years, I've taken up carving ... specifically
pumpkin carving.

How did you get into that?

There was a pumpkin carving contest where I had previ-
ously worked, and | was “volun-told” to carve a pumpkin.
| chose to carve the face of one of my coworkers and fell
in love with the process so much that | carved a different
coworker every October. | hope to continue that tradition
at Pioneer!

Have you always had a creative outlet?
I’'ve been creating since | was 14, and I’'m always looking
for new mediums.

When did you first discover your artistic side?

| began writing at a young age after coming across a note-
book of my mom’s poetry. By the time | was going off to
college, Id filled a notebook with poetry of my own.

What were you doing before you joined the co-op?

| spent 11 years at the Jefferson City News Tribune. |
made my way up to assistant design editor and, eventu-
ally, to design editor of the daily paper.

How did you hear about the job at Pioneer?
| was searching for a new avenue to tell stories, and |
found the job online.

What do you like most about working there?
| enjoy working as a team, and being here is all about
teamwork.

What else do you like doing in your free time?

| enjoy traveling and the outdoors, which go hand in
hand. | have an adventure list, and | can’t wait to cross off
more destinations.

Something most people don’t know about you:

| just added rowing to my fitness routine. I’'m currently
just on a machine, but I'd absolutely love to someday try
it on the water. RE

Know someone who could be profiled?
Contact Megan Newton at mcatee.megan@gmail.com.
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THOUGHTS

TONY ANDERSON, PRESIDENT

Trust Equity

When do we cut wood for our winter fires? Obviously,
we do this in the fall before winter snow covers
the ground.

When do we fill our barns and hay yards with bales
for winter feeding? Obviously, we do this in the sum-
mer and fall well before the ground is frozen.

At our electric cooperatives, why do we wait until the
crisis, storm or rate change is upon us to communicate
with our members? Why are we so quiet when times are
good? We all know there will be hard times ahead. Yet,
so often, we find ourselves scrambling to communicate
in the midst of whatever calamity arrives when we have
known all along the calamity was coming.

Over and over, I have heard managers refuse to
promote their cooperative’s service in the community.
After all, commitment to community is a cooperative
principle. Why should we have to tell our members all
the good we are doing? For me the answer is simple:
We need to build trust and teach them that they belong
to something more than just a utility. When we do
this, our members are more likely to be engaged with
us instead of against us. Engaged members will partic-
ipate in our programs and defend us on social media
during outages.

Teach your members about equity and cost-of-service
issues at your cooperative when the only reason to do
so is to educate and inform. Take your members inside
your financial system and tell them what keeps you
up at night before the sleepless nights arrive for real.
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Then, when the rate increase arrives, the members
you’ve engaged will be more likely to defend you at the
coffee shop. These will be the members who tell your
story in the bleachers on a Friday night.

Where are the weak spots on your distribution sys-
tem? What are the projects in your construction work
plan? Share these stories before the weak spot breaks.
Explain to your members the reasoning behind the
project before construction ever starts. Then, when
you see a member in the grocery store, they will be
more likely to thank you. These will be the members
who grant you the easements you need to improve
your system.

When people lack information, they tend to create
and share a negative scenario. Turn your negative into
a positive by communicating early and often on all
areas of your cooperative. You will build trust, loyalty
and supporters who serve you well when the hard
times come.

Chopping wood and baling hay when the sky is blue
and the weather is warm are proactive measures. We
need to think of our communications at our electric
cooperatives in the same way. “Make hay when the
sun shines” should be the communication strategy at
every electric cooperative. I like to refer to the “hay”
or “wood” at an electric cooperative as “trust equity.”
Each of us should have plenty of it cut and stacked long
before it is ever needed. RE

‘Make hay when the
sun shines’ should be
the communication

strategy at every
electric cooperative.
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