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Event Overview:

Brews, Brats & Kilowatts is an inspired member engagement event that was born from a question. It's the million
dollar question asked by communicators across the U.S.: How do we engage more of our members and get new
faces in the crowd at our member engagement events? Mountain View Electric Association, Inc.s (MVEA) answer
was to rethink the appeal of a traditional “sit and listen” co-op event and to create an intimate regional “mix and
mingle” event at a popular local brewery for the largest concentration of members in our service territory.

MVEA approached Pikes Peak Brewing Company in early 2017 to explore the possibility of holding a member
engagement event at their facility. The brewery is located in a portion of our territory that is growing and evolving
from rural to suburban. We selected August 23 to allow for use of their outdoor patio to help accommodate
attendee overflow. As this was the first time we were hosting an event of this nature, we didn’t know how many
members to expect but set a goal of 150 attendees from 4 p.m. to 7 p.m. in an open house format. We scheduled
two casual 20 minute high level talks by our CEO that focused on: what an electric co-op is, who we are, and key
messaging about energy efficiency, and renewable energy. The talks were scheduled to engage with those that
came early and those that came later (i.e. 4:30 p.m. and 6:00 p.m.).

Promotions started on July 1 and included advertising in Colorado Country Life Magazine, four regional
newspapers, and a bill insert. Unlike most of our events that are open to all members, we required online
registration via our website for the event to allow us to control the number of attendees and to gather important
information about the members. We wanted to know if they were from the targeted area and if they had been
to an MVEA event previously. We waited to launch our digital campaign until August so we could monitor
registrations through July. It was a good thing we did! Within 20 days of the promotional launch, we had 150
registrants. By the first week of August, we had over 80 members on a waiting list.

Upon arrival, we required every attendee to register to receive: one Brews, Brats & Kilowatts stainless steel pint
glass, a ticket for one complimentary beer, a ticket for one complimentary brat from a popular food truck, and

a survey that they could complete to receive a “Conserve & $ave” LED Starter Pack (143 of the 155 attendees
completed a survey).

What we learned: never under estimate the weather, people enjoy drinking beer and making new friends while
talking about electricity. The event was a great success! By thinking outside of the box, we were able to create an
event that reached our targeted area, attracted members that had not been to other MVEA events, and gave us a
chance to tell our co-op story. The feedback that we received, the conversations that were had, and the surveys
provided a wealth of information that has inspired us to take a closer look at our “traditional” events. We started
with one Brews, Brats & Kilowatts in 2017 and plan on expanding to multiple locations throughout our service
territory in 2018.
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Promotion & Registration

Promotions for Brews, Brats & Kilowatts started on July 1 for the August
23 event. For the first time, we required online registration to allow us
to monitor registrant numbers and to gather demographic data. While
registration was advertised as running through August 11, we were on a
waiting list by mid-July. Rather than rely on auto-generated form emails,
every member that was put on a waiting list received a personal email.

In addition, we called all registrant to confirm their registration to allow
for movement between the waiting list and cancellations. These personal
touches created memorable touch points with our members.
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Colorado Country Life Magazine
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Promotion & Registration

Promotions for Brews, Brats & Kilowatts started on July 1 for the August
23 event. For the first time, we required online registration to allow us
to monitor registrant numbers and to gather demographic data. While
registration was advertised as running through August 11, we were on a
waiting list by mid-July. Rather than rely on auto-generated form emails,
every member that was put on a waiting list received a personal email.

In addition, we called all registrant to confirm their registration to allow
for movement between the waiting list and cancellations. These personal
touches created memorable touch points with our members.
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MVEA events. While we hold our Annual Meeting of Members every June which regularly hosts

500-700 of our member-owners, due to the positive response for this event, we may expand the

Open House
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) allows and stay as long as you like.
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You will receive an email confirmation the week of August 14, 2017. As we currently have a
‘waiting list of members that would like to attend the event, we ask that you let us know right
away if you are unable to make it on August 23, 2017.
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our check-in table. At check-in, you will receive a ticket for a brat, a beer or seasonal soda, > Co-op Connections Card Date: Wednesday, August 23, 2017
and a spedal event stainless steel pint glass. — : :
) ) ) > Energy Assistance Time: Open House 4:00 - 7:00 p.m.
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difference at www.mvea.coop.
Thank you for registering for Brews, Brats & Kilowatts. The fun starts at 4:00 p.m. and will go
Mission: To provide our members reliable and affordable electric service consistent with until 7-00 pm. with an open house format that allows registered attendees to stay the
sound business and engineering practices. M _ " o N
9 9w entire time or as long as their schedule allows! Jim Herron, MVEA CEQ, will be taking the
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ideas and technologies, with clear and open icat meeting it
political and technological challenges of our industry. MVEA employees will be on site to answer questions and help members become familiar
‘(llvou:t_les Served: Arapahoe, Crowley, Douglas, Elbert, El Paso, Lincoln, Pueblo and with convenient and cost saving programs that are unique to electric cooperatives. (Hint:
ashington
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Service Territory: 5,000 square miles
# of Services: 53,285 Location: Pikes Peak Brewing Co., 1756 Lake Wogdmegr Dr., Monument, CO, 80132
#of Members: over 44,500
# of Employees: 140 Date: Wednesday, August 23, 2017
Meters Per Mile: 8.80
Energized Line: 6,055 miles Time: Open House 4:00 - 7:00 p.m.
Power Source: Tri-State Generation & Transmission
If you have gquestions about this event please contact us by phone at 719-495-2657 or by
s 2017 Annual Report
e el e email at ricciardi-n@mvea.ors.
Connect with MVEA
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The Big Event

When attendees registered online they received the following message:

“The fun starts at 4:00 p.m. and will go until 7:00 p.m. with an open house
format that allows registered attendees to stay the entire time or as long as
their schedule allows! Jim Herron, MVEA CEO, will be taking the stage at
4:30 p.m. and 6:00 p.m.”

We anticipated two rushes of attendees and that the first group that arrived
at 4:00 p.m. would leave by 5:30 p.m. We learned a couple lessons that day:
never under estimate the weather, people enjoy drinking beer and making
new friends while talking about electricity. The event was a great success! By
thinking outside of the box, we were able to create an event that reached our
targeted area, attracted members that had not been to other MVEA events,
and gave us a chance to tell our co-op story.

Upon arrival, we required every attendee to register to receive: one Brews, Brats & Kilowatts stainless
steel pint glass, a ticket for one complimentary beer, a ticket for one complimentary brat from a popular
food truck, and a survey that they could complete to receive a “Conserve & $ave” LED Starter Pack
(143 of the 155 attendees completed a survey).

REWING CO-
€5 REER TICKET

OR ONE pPBC

The Next
PoWEr

Generation
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Evaluation: A Great Success!

By thinking outside of the box, we were able to create an event that reached our targeted area, attracted
members that had not been to other MVEA events, and gave us a chance to tell our co-op story.

\

MOUNTAIN VIEW ELECTRIC ASSOCIATION, INC.
Your Touchstone Energy” Cooperative ﬂ X

>,

MOUNTAIN VIEW ELECTRIC ASSOCIATION, INC.

Your Touchstone Energy® Cooperative k P
=

Brews, Brats & Kilowatts Brews, Brats & Kilowatts

Member Survey Member Survey
As an MVEA member-owner, your opinion matters.
Please complete this quick questionnaire and return to
receive a “Conserve & Save” LED Starter Pack.

As an MVEA member-owner, your opinion matters.
Please complete this quick questionnaire and return to
receive a “Conserve & Save” LED Starter Pack.

Check the box (or boxes) that best answers the question. .
Check the box (or boxes) that best answers the question.

1. How long have you been a member of MVEA? . X
0to5 11t0 20 36 to 50 7. If MVEA were to offer to sell shares in a community
notooyears O 0 2D years 0 0 >0 years solar garden would you participate?
o6éto10years 021 to 35years o Over 50 years

oYes oNo oUndecided

2. Have you ever attended an MVEA event? o Other/Comment:
If yes, please circle all that apply.
o Yes: Annual Meeting Member Appreciation Day 8. What is your overall opinion of MVEA?
Lamplighter Meeting Other: o Very satisfied o Dissatisfied
o No: Why? (optional) o Satisfied o Very dissatisfied
o Neutral
3. What made you want to attend Brews, Brats & o Other/Comment:

Kilowatts this evening? Check all that apply.
o The location: Pikes Peak Brewing Co.

o The offer: a free beer and brat are pretty delicious.
Additional Comments:

o To learn more about MVEA and co-op membership.

o To ask questions about:

4. What is your main source of information about MVEA?

o Colorado Country Life Magazine o Bill Inserts

o Website / www.mvea.coop o Facebook

o Newspaper o Word of Mouth

o Other/Comment:

5. Do you follow MVEA on Facebook?
o Yes o No

Comment:

6. Which of the following features of electric service is
MOST important to you?

o Impact on the environment o Future reliability

o Future availability o Cost of electricity
o Energy efficiency o Renewable energy Thank you, we appreciate your time and feedback!
o Other/Comment: Please return to receive a “Conserve & Save” LED
Starter Pack and a spin on the prize wheel.
Only two more questions to go!
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Brews, Brats & Kilowatts e Inspired Member Engagement e Pikes Peak Brewing Company e August 23, 2017

Evaluation: A Great Success!

By thinking outside of the box, we were able to create an event that reached our targeted area, attracted
members that had not been to other MVEA events, and gave us a chance to tell our co-op story.

Pre-Survey Evaluation Considerations

e 150 event registrations in 20 days

e 80+ members on a waiting list in a month
e Many requests for future “BBK” events

e Many “new” event member registrants

s A

MOUNTAIN VIEW ELECTRIC ASSOCIATION, INC.

Your Touchstone Energy’ Cooperative #.

Brews, Brats & Kilowatts
Member Survey

As an MVEA member-owner, your opinion matters.
Please complete this quick questionnaire and return to
receive a “Conserve & Save” LED Starter Pack.

Check the box (or boxes) that best answers the question.

1. How long have you been a member of MVEA?
oOto5years o011 to20years o 36 to 50 years
o 6to10vyears o 21 to 35vyears o Over 50 years

2. Have you ever attended an MVEA event?
If yes, please circle all that apply.

o Yes: Annual Meeting Member Appreciation Day
Lamplighter Meeting Other:
o No: Why? (optional)

3. What made you want to attend Brews, Brats &
Kilowatts this evening? Check all that apply.

0 The location: Pikes Peak Brewing Co.

o The offer: a free beer and brat are pretty delicious.
o To learn more about MVEA and co-op membership.
o To ask questions about:

4. What is your main source of information about MVEA?
o Colorado Country Life Magazine o Bill Inserts

0 Website / www.mvea.coop o Facebook

o Newspaper o Word of Mouth

o Other/Comment:

5. Do you follow MVEA on Facebook?
o Yes oNo
Comment:

6. Which of the following features of electric service is
MOST important to you?

o Impact on the environment o Future reliability

o Future availability o Cost of electricity
o Energy efficiency o Renewable energy
o Other/Comment:

% Only two more questions to go!

More Than Numbers: The Survey Tells a Story!

Initial Registration: 151 Members
Initial Waiting List: 80
Note: A lot of movement between the two due to cancellations

Final Attendance: 155 Members (some no-shows, some walk-ins)
Final Waiting List: 39

92% (143) of BBK attendees completed a Member Survey.

Here is what we learned...

68% of attendees had never been to an Annual Meeting.
96% of attendees had never been to a Lamplighter Meeting.

Why?

Location

Too far away

Didn’t know about them

Didn’t understand the value

Not as convenient or special (as BBK)

What do these results tell us?
Location & distance are important factors in engaging members.

78% confirmed that the location was one of the main factors in
influencing their decision to attend the event.
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Evaluation: A Great Success!

By thinking outside of the box, we were able to create an event that reached our targeted area, attracted
members that had not been to other MVEA events, and gave us a chance to tell our co-op story.

Only been a customer
four years and have
always been impressed.
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Brews, Brats & Kilowatts
Member Survey

Plosse Complot i Uk auceriomrants and retmm to 95% of the BBK attendees indicated that

receive a “Conserve & Save” LED Starter Pack.

« ° ) « e N
Check the box (or boxes) that best answers the question. t h ey We re Sa tl Sﬁ e d O r Ve ry Sa tl Sﬁ e d
1. How long have you been a member of MVEA? .
oOto5years ©11to 20 years o 36 to 50 years Wlth MVEA.

o 6to10vyears o 21 to 35vyears o Over 50 years

More Than Numbers: The Survey Tells a Story!

What an opportunity! Most of these members were previously

2. Have you ever attended an MVEA event?
If yes, please circle all that apply.

OY¥es: Annual Mecting  Member Appreciation Day not engaged. This was their time putting a face to a name, and

Lamplighter Meeting  Other:
o No: Why? (optional)

they are already “Satisfied” or “Very Satisfied.”

3. What made you want to attend Brews, Brats &

Kilowatts this evening? Check all that ly. .
e oeation, e bk Broning o “Thank you!! Thank you!! Good info-Good food! Hard for
o The offer: a free beer and brat are pretty delicious. us to get out to meeﬁng east of Monument!”

o To learn more about MVEA and co-op membership.

o To ask questions about:

« » ((§ 0 )]
4. What is your main source of information about MVEA? G reat eve nt! AweSO m e Se rVI Ce .
o Colorado Country Life Magazine o Bill Inserts
0 Website / www.mvea.coop o Facebook
o Newspaper & Word of Mouth “Love the check at the end of the year. Yeah CO-OPS!”

o Other/Comment:

5. Do you follow MVEA on Facebook? . o
VI “MVEA does a really great job for our community!”
Comment:

6. Which of the following features of electric service is “Tha n k YOU fOl' being a great com pa I’Iy a I‘Id giViI‘Ig
MOST important to you? o ”

o Impact on the environment o Future reliability great CUStomer ser‘"ce°

o Future availability o Cost of electricity

o Energy efficiency o Renewable energy

“Your rebate program is terrific!”

% Only two more questions to go!
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Submit+o Winl

All MVEA employees that submit a story /
photo / recipe that is published in Watts Up
will be entered into a quarterly drawing for a
$75 Amazon gift card.

Drawings will be held this year on the last
Thursday in March, June, September and
December. The more you submit, the better
your chances. To ensure timely publication,
submit materials by the 15tof the month to:
communications@mvea.org.

Fo“ow N\\/EA on
Socidl M%\IO\

o www.facebook.com/MVEAInc

® Search for: Mountain View
Electric Assn. Inc.

O www.twitter.com/MVEAInc

% Search for: Mountain View
Electric Association, Inc.
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Brews, Brats & Kilowartts

On August 23, MVEA hosted our first-ever “Brews,
Brats & Kilowatts” event at Pikes Peak Brewing Co. in
Monument. Within a few weeks of opening registration in
July, the event registration was “sold out” (this was a free
event for our members, but registration was required). The
event hosted 155 MVEA members, most of whom filled out the event
survey and made comments that included: “| feel MVEA does a really
great job for our community.” “Love the check at the end of the year.
Yeah Co-ops!” “Only been a member for 4 years and have always been
impressed.” “Thanks for many years of great service. We have NEVER
been without our electricity.” “Thanks for this opportunity to learn more
about MVEA" The very-well received event provided members with a
free Pikes Peak Brewing Co. beer or soda, brat from Bite Me Sausage
food truck and an MVEA event pint glass. It also gave our members

an opportunity to learn more about our co-op and ask any questions
they had. Jim Herron, our CEO, and Joe Martin, our Board of Directors
President, gave remarks twice during the event. MVEA is considering
hosting more Brews, Brats and Kilowatts events for our members in the
future.
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