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Prepared by the Iowa Association of Electric Cooperatives

Energy from Renewable Resources, Specifically Wind Energy

___________________________________________________________________________________________

A. Issue/Angle  (The intended focus of the reporter’s questions.)
Cooperatives are increasingly being asked more questions about their position on using renewable resources, specifically wind energy.  Numerous member-consumers are also inquiring whether or not they can install a wind generator on their property and the media continues to give the topic coverage.

We are approaching this issue from the cooperative principle of educating the IAEC membership.  With an issue like renewable resources, specifically wind energy, it is imperative to stay focused on delivering a message free of speculation and personal opinion.  One must stick strictly to the facts.  While delivering your overall position and backing that up with key messages, the overall themes are points of emphasis to convey your thoughts.

B. Premise Statement  (Your positioning statement for the interview.)
“Iowa’s rural electric cooperatives support generation that is safe, reliable, cost-effective and environmentally responsible.”

Note:  Whenever possible you should use your co-op name.  For example, a premise statement for Rideta Electric Cooperative would be:

“Rideta Electric Cooperative supports generation that is safe, reliable, cost-effective and environmentally responsible.” 

 
C. Overall Themes  (Extension of your premise, overall points of awareness.)
Iowa’s cooperatives are committed to ensuring the delivery of safe, reliable, cost-effective power by … 
1. Safety.  Taking all necessary precautions to ensure the safety of the cooperative’s member-consumers, employees and the general public.

2. Reliability.  Performing necessary tasks to protect, maintain and enhance the reliability and integrity of the power grid.

3. Cost Fairness.  Operating with fairness to all member-consumers of the cooperative from a cost causation point of view.  

D. Key Messages  (Brief phrase to support your premise, then explanation.)

1. When considering the installation of a wind generator, a strong emphasis must be placed on safety, integrity of the grid, and fairness in terms of cost to member-consumers.

Anytime generation is connected to the transmission grid, the safety of cooperative employees, member-consumers and general public must be given top priority.  In addition, the member-consumer must meet certain requirements to allow [co-op name] to maintain the integrity of the electric grid and ensure that the associated costs are not imposed on other member-consumers.

2. Iowa’s rural electric cooperatives are committed to responsibly delivering safe, reliable and cost effective power to our member-consumers.  We consistently monitor available technologies that may be beneficial to meeting the needs of our member-consumers.

Several renewable resources are currently being monitored to determine if they can be part of a reliable energy mix.  While there are some benefits associated with wind energy, it also has limitations that must be considered as we strive to responsibly meet the needs of our consumers.  One of those issues involves storage.  At this time, the technology to cost-effectively store wind power for future use, has not been developed.  Without this storage capability, it is often impossible to rely on wind as an energy source during peak demand periods.  Because the wind is generally not blowing during hot summer days, for example, consumers who rely solely on wind generation could experience brownouts or even blackouts during these times.

Additional key message for cooperatives currently using or pursuing renewable resources

3. Electric cooperatives and their customers realize the importance of renewable resources.  Cooperatives are investing a significant amount of money in new technologies to contribute to a cleaner environment.

Electric cooperatives realize that electric generation has environmental impacts.  Rural electric cooperatives want to be part of the solution and are investing significant capital to developing new technologies to keep the environment clean, safe, and sustainable for current and future generations. For example, at [co-op name] we have invested [x amount] in …[discuss wind energy, geo-thermal systems, fuel cells, etc.]
E. Questions to Anticipate
The issue of renewable resources and the role they play in meeting generation needs is quickly becoming a hot topic among member-consumers, the media, legislators, etc.  Because of this issue’s environmental component you are more likely to find that questions may be posed in a sharper tone — perhaps even with a tone of interrogation.  Issues related to renewable resources will likely be a major component of the final report of the Governor’s Energy Policy Task Force, as well as in the 2002 legislative session.  It is critical that we speak with a consistent message.  Stick to your premise statement and back up that statement with key messages when appropriate.  You do not need to be lead down a path of giving an answer which forces you into drawing conclusions or giving answers you may not be comfortable providing to the reporter. 

Listed below are some potential questions and answers members of the media may ask.  Remember, stick to the facts.  Do not speculate on how other utility providers will respond to including wind generation as part of their energy mix. And, never repeat a negative question in your answer – it may end up being the five-second sound bite the reporter uses.  (See attached sample questions for response examples).

1. Why are RECs against wind power?

2. How can I get a wind "farm" on my farm?

3. What are some of the requirements the cooperative and consumers must meet in order to install a wind turbine on personal property?

4. Do you have to buy what I generate?  What kinds of incentives do you provide to consumers who build their own generation?

5. Why are the contracts for consumers who want to install wind generation on their property so restrictive?

6. How come you pay only 1.8 cents per kWh but charge me 10 cents per kWh for yours?

7. Can I sell power to my neighors?

8. Who has control over the interconnection requirements?

9. Why do I have to carry excessive amounts of insurance?

10. Net metering sounds like good way for cooperatives to show they are truly “good neighbors” to their customers.  Why are you opposed to net metering, when it’s beneficial for your members?

11. Iowa’s cooperatives say they are exploring ways to include more renewable resources in their energy mix, yet you are against net metering.  Wouldn’t net metering encourage the use of renewable resources such as wind?

12. Why is the media always so positive about wind energy?  Is it because we really should be taking advantage of every possible situation to avoid becoming the next California?

13. Isn’t wind power more cost-effective than building all of these new power plants?  Did we really need the Generation Bill when Iowa is one of the three largest wind producers in the U.S?  Isn’t the answer right here in our own back yard?

14. Is a wind turbine even worthwhile to put up with all of these regulations?  

Discussion Questions

15. You’ve stated that wind energy is not reliable because it can’t be stored and dispatched during peak demand periods, such as the summer months.  Couldn’t the cooperatives use wind energy during off-peak times and use traditional power sources as the backup?   

16. What are you doing to promote wind power?

F.  More Media Tips to Remember
1. Is the interview being recorded?  If you are being interviewed by phone, the reporter is required by law to tell you when you are being recorded. If you're not certain, you should ask.

2. Begin with the basics.  Begin at a basic level. Avoid industry technical jargon; explain special terms or acronyms if you must use them.

3. Take control of the interview.  Control is a key word in planning for a successful interview.  Don’t sit back and hope the reporter will ask the right questions — take control.  Work your key messages into the interview early.

4. Stick to your main points.  Don’t allow yourself to get drawn too far off on tangents. Most people make the mistake of talking too much.  Answer questions but steer the conversation back to what you want to get across.

5. Don't overestimate a reporter's knowledge of your subject.  When a reporter bases a question on information you believe is incorrect, do not hesitate to set the record straight. Offer background information where necessary.

6. Confused by the question?  If you do not understand a question, ask for clarification rather than talking around it. If you do not have an answer, say so. Tell the reporter where to find the information, if possible.

7. Avoid saying things "off the record."  Reporters may or may not honor this, and it annoys them. If you don't want to hear it on the evening news or read it in the morning paper, you had better not say it.

8. Learn the reporter’s name.  Using the interviewer’s first name positions you as a warm, caring, and courteous individual.  In contrast, addressing the reporter by his/her surname may suggest coldness or stiffness.  In broadcast interviews, this can resonate to the audience and create an artificial barrier, which is not what you want. 





Sample Questions and Responses

The following examples provide sample questions a reporter may ask, along with potential responses.  The “wrong” answers, while a bit dramatic, illustrate how easily one can be thrown off his/her key message tracks.  You will notice that components of the “wrong” answers often do have some factual accuracy, but perhaps the way the question is answered is wrong, etc.  To help with this process, you will find an explanation of what is “wrong” with those answers at the end of each section.

 When answering the question, always use the question as an opportunity to bridge to your premise statement and key messages.  Remember, never parrot the negative.  It’s easy to do so during the heat of an interview, so practice and anticipate questions you may be asked.  Quite often many of those questions may represent an opposing view.  Use it as an opportunity to get your message out.  Whenever possible keep your responses to less than 30 seconds.  Broadcast reporters are most likely to use sound bites of 15 seconds or less.  Keep your message concise.  Feel free to insert your specific co-op data when appropriate to lend credibility to your statements, especially when quoting figures.  

Before answering any questions from the media, STOP and ask some key questions:

1) What is your deadline?

2) When will this piece be published (or broadcasted)?

3) Who is your audience?  (Only if you are not familiar with the publication, station, etc.)

Occasionally, a print reporter may also give you the opportunity to fax or e-mail your responses.  You can request that option, but be careful.  Make sure you frame it as a “convenience” to the reporter.  Reporters want accurate information, yet they don’t want to be told how they must ask you the questions in order to get a response.  You may try something like, “Would it be helpful to you, if I faxed or e-mailed you responses to the questions.  Or would you prefer to conduct an actual interview?”  Sometimes, the key is not in what you say, but instead how you say it.

Question:

Why are RECs against wind power?

Wrong Answer:
The RECs are against wind energy because it isn’t reliable.  If consumers were forced to rely on wind power to cool homes in the summer, they would often be without air conditioning.  Unlike more traditional generation sources, such as coal, wind is not dispatchable. [Wrong, because the negative is repeated and makes RECs sound anti-wind.]

Better Answer:
Iowa’s rural electric cooperatives support generation that is safe, reliable, cost-effective and environmentally responsible.

Question:

How can I (or member-consumer) get a wind "farm" on my farm?
Wrong Answer:
Getting a wind farm on your property involves working with a company who rents or leases your land in order to install wind turbines.  I would suggest contacting one of those companies to see if you are a potential candidate for a wind farm. [Wrong, because clarification to what a wind farm is, is not given and the suggestion sounds as though you are advocating versus educating.]

Better Answer:
Essentially there are two scenarios involving wind energy – customer-owned generation (i.e., typically this involves the customer owning one wind turbine) and wind farms on farmer-owned land (typically multiple turbines owned by another company).  



Before investing in a wind turbine or before connecting it to the grid, the member-consumer should meet with the appropriate cooperative representatives to gain an understanding of the expectations for both the cooperative and the member-consumer. The member-consumer and the cooperative will work together toward a written agreement, which will address these expectations as well as each party’s responsibilities.  This agreement must be in place before the wind turbine can be connected to the grid. The agreement will also cover the terms and conditions associated with the interconnection, including rates that the cooperative will pay the member-consumer for the power they deliver to the grid, insurance requirements and metering requirements, to name a few.



If you are considering leasing your land to someone else who plans to install the turbine, the potential “tenant” should contact the cooperative to address the same issues.
Question:  
What are some of the requirements the cooperative and consumers must meet in order to install a wind turbine on personal property?
Wrong Answer:
A contract is one of the first items of business when a cooperative is considering whether or not it will allow the member-consumer to connect to the grid.  The customer is at the mercy of the co-op because the cooperative has to consider all of its other customers and the potential impact on those individuals.  If the cooperative and the member-consumer agree to these legal details, the process can begin pending the member-consumer’s ability to meet the mandated requirements. [Wrong because it uses too strong of a tone with words like contract and mandate.  Gives a feeling of making the cooperative look like the bad guy.]

Better Answer:
[Co-op name] must adhere to all relevant federal and state laws applicable to connecting wind generators to the grid.  A strong emphasis must be placed on safety considerations for the cooperative’s employees and member-consumers; protection of the cooperative’s delivery system; and fairness to other member-consumers of the cooperative from a cost (billing) perspective.  [Co-op name] and the member-consumer will develop a written agreement to ensure proper understanding of each party’s obligations and that adequate protections are in place, prior to connection of the facility to the grid.  Consideration must also be given to established requirements for installation, maintenance, metering, switching and liability insurance.  


For the member-consumer, the general requirements include paying for any interconnection devices that are necessary to protect the safety of the cooperative representatives and to maintain the integrity of the delivery system.  The member-consumer is also expected to carry liability insurance, pay for the necessary metering equipment used to measure electrons being drawn from the grid by the member-consumer and to measure electrons being delivered to the grid by the member-consumer.

Question:  
Do you have to buy what I generate?  What kinds of incentives do you provide to consumers who build their own generation?
Wrong Answer:
Yes, at a cost that covers all the costs the cooperative incurs such as transmission, installation, maintenance, metering, switching, etc.  Incentives are granted at the state and federal level.  It is not [co-op’s name] responsibility to offer incentives to its member-consumers for building wind generation. [Wrong, because sounds too negative against the cooperative, cooperative shifting responsibility.]
Better Answer: 
[Co-op name] or [co-op’s power supplier] will purchase the amount of power the member-consumer delivers to the grid, assuming that the member-consumer agrees to comply with relevant terms and conditions. The cooperative requires metering capability to measure electrons being drawn from the grid by the member-consumer and metering capability to measure electrons being delivered to the grid by the member-consumer. [Co-op name] will pay rates based on avoided cost for kWhs that the member-consumer delivers to the grid.  This avoided cost standard is pursuant to federal regulations.

[Co-op name] does not have any rebates or incentives associated specifically with the installation of wind generators.  Member-consumers with wind generation would be eligible for the same energy efficiency program we offer regardless of whether they have wind generation or not. Currently, this is the role of the federal and state governments and other related organizations.

Question:
Why are the contracts for consumers who want to install wind generation on their property so restrictive?
Wrong Answer:
The cooperative’s contracts are restrictive in order to protect our employees, maintain the integrity of the grid, and to ensure all of our member-consumers receive fair prices. [Wrong because it repeats the negative from the question.]

Better Answer:
A written agreement is established to ensure proper communication is in place, prior to connection of the facility to the grid.  It is [co-op’s name] responsibility to place a strong emphasis on safety considerations for our employees and member-consumers; protection of the cooperative’s delivery system; and fairness to other member-consumers of [co-op name]. Consideration must also be given to established requirements for installation, maintenance, metering, switching and liability insurance.

Question:
How come you pay only 1.8 cents per kWh but charge me 10 cents per kWh for yours?  
Wrong Answer:
To cover the costs of delivering power to the grid. [Wrong, because it is too abrupt and does not substantiate the statement with any facts.]
Better Answer: 
Once [co-op name] receives the power it needs to deliver safe, reliable electric service to consumers, there are additional costs incurred with this process.  Some of those include transmission, pole and line maintenance, metering and switching.

The rate paid by [co-op name] is based on avoided cost for kWhs that the member-consumer generates and delivers to the grid.  This avoided cost standard is pursuant to federal regulations.  Federal regulations also require a standard rate for qualifying facilities with a design capacity of 100 kilowatts or less and the regulations allow for an individually negotiated rate for units over 100 kilowatts.  Our standard rate for qualifying facilities with a design capacity of 100 kilowatts or less is [$xx] per kWhs (there may be a kW rate as well).

Question:
Can I sell power to my neighbors?
Wrong Answer:
No.  Consumers do not have the legal right to sell power to their neighbors [Potentially inaccurate. Never offer legal advice.  Consumers may be able to sell power, but Iowa law may consider the consumer a regulated utility.]
Better Answer:
The sale of your generation other than your own utility provider may cause you to be considered to a public utility subject to various legal requirements.  We would suggest you consult your lawyer on this topic. 
Question:
Who has control over the interconnection requirements?
Wrong Answer:
The cooperative has control over all interconnection requirements.  [Wrong, because although the question is answered, you should give a reason to substantiate the statement.]

Better Answer:
[Co-op name] must comply with both the Iowa law and federal law pertaining to requirements of interconnection of wind facilities.  

Question:
Why do I have to carry excessive amounts of insurance?
Wrong Answer:
In case there is an accident involving the wind generator.  As the owner of the wind turbine, you are solely responsible for protecting yourself against any potential lawsuit resulting from injuries or damages associated with the equipment.  [Wrong, because it sounds as though too much responsibility is being shifted to the individual, and the co-op is not acting as a partner.]

Better Answer:
It is very common for businesses and individual homeowners to carry liability policies to cover the exposure to various claims.  Conceptually and generally, customers should not view carrying liability insurance on a wind turbine any differently than the liability insurance that is carried to drive an automobile.  Insurance on automobiles is carried to protect damages to others and their property.  This general business principle applies to carrying liability insurance for a wind generator.  Just as it is true for other personal property, it is up to the owner of a wind generator to assume responsibility for insurance coverage.
Question:
Net metering sounds like good way for cooperatives to show they are truly “good neighbors” to their customers.  Why are you opposed to net metering, when it’s beneficial for your members?
Wrong Answer:
Net metering is not beneficial to the cooperative or any of its customers, other than the one generating the power.  [Wrong, too negative and abrupt.]

Better Answer:
Net metering is one of many mechanisms that can be used to deliver subsidies to member-consumers installing wind generators.  Other subsidy mechanisms include the state income tax structure, federal incomes and property taxes to name a few.  It is also a mechanism that allows the member-consumer owning wind generation to avoid paying for their fair share of the costs associated with poles, wires, substations and transformers necessary to deliver the kWhs to their premise.  If customers do not pay their share of costs necessary to provide them with electric service, then other cooperative customers must pay these costs.
Question:
Iowa’s cooperatives say they are exploring ways to include more renewable resources in their energy mix, yet you are against net metering.  Wouldn’t net metering encourage the use of renewable resources such as wind?
Wrong Answer:
Yes, net metering would encourage the use of renewable resources such as wind.  However, net metering is not fair to the cooperatives and is not a feasible solution to the problem.  [Wrong, because we don’t advocate net metering.  Sounds too one-sided.]

Better Answer:
[Co-op’s name] metering arrangement is for the consumer to pay for the kWhs delivered to their property based on a tariffed cost-based rate.  This rate is designed to compensate the cooperative for the costs it incurs to generate the kWh and to deliver the kWh through the transmission system and distribution system.  [Co-op name], through our wholesale power supplier, will pay the wind generator for the kWhs delivered to the grid at a rate that is developed pursuant to federal regulations based on an avoided cost basis.
Question:
Why is the media always so positive about wind energy?  Is it because we really should be taking advantage of every possible situation to avoid becoming the next California?
Wrong Answer:
I believe the media is so positive about wind energy because of its environmental implications.  Vocal environmentalists generally support the use of wind energy — of course, no one wants to say they are against protecting our environment.  Utilizing wind energy is not the answer to avoid becoming the next California.  

Better Answer:
I can’t speak for the media. What I can tell you is that Iowa’s electric cooperatives, including [co-op name], continue to monitor and carefully analyze our energy situation.  We are proactively examining the best solutions to ensure long-term, reliable and affordable energy for our member-consumers.  We must continue to recognize the need to proactively diversify our energy portfolio by balancing consumers’ supply and demand.  Wind, and energy from other renewable sources, may indeed be part of the long-term solution.  To reliably meet the needs of our consumers, we must acknowledge the pros and cons of all energy sources.  Currently there are limitations with wind energy including the fact that it can’t be stored.  Therefore, it may not be available when it is needed most.
Question:
Isn’t wind power more cost-effective than building all of these new power plants?  Did we really need the Generation Bill when Iowa is one of the three largest wind producers in the U.S?  Isn’t the answer right here in our own back yard?
Wrong Answer:
Sure, wind energy may be cheaper, but it still doesn’t solve the problem.  Although we may be one of the largest wind producers in the U.S., wind still isn’t reliable.  That’s why we need to build more generation.  [Wrong, too negative of a tone.  Also, the statement that we need to build more generation because wind energy is not reliable is not necessarily a true statement.]
Better Answer:
Iowa’s rural electric cooperatives are committed to responsibly delivering safe, reliable and cost effective power to our member-consumers.  The electric generation siting bill streamlines the regulatory process and allows utilities to be more proactive in meeting the long-range energy needs of Iowans.  We consistently monitor available technologies that may be beneficial to meeting the needs of our member-consumers.  Several renewable resources, including wind, are currently being monitored to determine if they can be part of a reliable energy mix.  And while some solutions may have cost benefits, other issues such as reliability may be comprised. 

While there are some benefits associated with wind energy, it also has limitations that must be considered as we strive to responsibly meet the needs of our consumers.  One of those issues involves storage.  At this time, the technology to cost-effectively store wind power for future use, has not been developed.  Without this storage capability, it is often impossible to rely on wind as an energy source during peak demand periods.  Because the wind is generally not blowing during hot summer days, for example, consumers who rely solely on wind generation could experience brownouts or even blackouts during these times.
Question:
Is a wind turbine even worthwhile to put up with all of these regulations?  
Wrong Answer:
Considering the reliability, cost and safety concerns associated with wind energy, I would discourage the installation of a wind turbine.  [Wrong, because the co-op is clearly opposing and discouraging wind generation.]
Better Answer:
Installing a wind turbine on personal property is an individual decision for each member-consumer.  [Co-op’s name] role in this process is to help educate member-consumers regarding our expectations in this process.  First and foremost, [co-op name] must protect the safety of cooperative member-consumers and employees, maintain the integrity and reliability of the grid and establish mechanisms to ensure cost fairness. 
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