DEPLOYING NEW METERS: MESSAGES FOR CONSUMER MEMBERS

In 2011 NRECA, as part of the Cooperative Research Network’s Smart Grid
Demonstration Project, conducted public opinion research to test effective
messages for communicating with members about smart grid technology.

EFFICIENCY

With remote meter reading and reconnection, we can save
time and money (and reduce air pollution).

With more detailed data about demand and usage we can
distribute power more efficiently.

RELIABILITY

New meters help us locate—and respond
to—outages faster and more safely.

AFFORDABILITY

Operating more efficiently can help minimize
cost increases.

New meters can help us improve power
quality, reducing surges and blinking.

We can use the new data to help our members
address high bills.

New
technology
to help us
serve you better

New meters mean consistent billing periods.






