[Letter sent to a member from Tideland EMC in North Carolina]

Dear XXX:

Thank you for contacting us regarding the article you read about electric meter safety.

The meter system Tideland EMC selected for installation utilizes power line carrier communications as opposed to the wireless radio technology that was referenced throughout much of the article and the YouTube video. There is also not a continuous stream of information flowing between your meter and our meter management system. Our data retrieval process is limited to no more than 5 minutes during a 24 hour period.

While your new meter does not utilize wireless radio frequency technology, you should know that we are all continuously exposed to very low levels of both natural and man‐made radio frequency (RF) fields. Even the earth’s surface and the human body are constant sources of RF fields. Inside your own home you will likely find numerous items that emit RF fields including microwave ovens, cell phones, cordless phones, televisions,
Wi‐Fi signals, antennas and receivers as well as lighting. Even the power lines that serve your home emit low levels of RF.

The metering products we selected underwent testing by an accredited lab to verify that they met all FCC requirements. The equipment was required to test to FCC Part 15 Class B, which is the same testing level used for flat screen televisions. Given that your electric meter is located outdoors and has a measureable RF at least 20 times lower than the natural RF from the human body and 12,667 times lower than that of a cell phone and given that data retrieval is limited to no more than 5 minutes per day, you can rest assured that our new metering equipment is safe for you and your family.

Regarding the other points in the article, let me be clear in stating that Tideland does not sell any member information, including meter data, to third parties. Our goals are to deliver better service, control rising operating expenses, improve system reliability through improved outage management and the ability to isolate problems so we can conduct preventative maintenance, and provide our members with the information tools they desire to make informed decisions about energy use. You can also rest assured that our metering infrastructure upgrade is not funded by taxpayer dollars.

No assertion has ever been made that by simply replacing an electric utility meter, energy use will decrease. Conservation and energy efficiency are practices that require the end use consumer to make a conscious decision to save energy. You will always have the freedom to choose how and when you use electricity.

In closing, let me emphasize that Tideland EMC is a not‐for‐profit cooperative that is solely owned and operated by the members who receive electric service from our company. When our board of directors approves a policy or procedure or the use of new equipment and technologies, they do so knowing that it will also apply to their own homes. In choosing to utilize this power line carrier metering system we have not only deemed it to be a wise and safe choice for all co‐op members and their families but our own families as well.

If I can be of further assistance, please let me know.

Most sincerely,
Heidi Jernigan Smith
heidismith@tidelandemc.com
Manager of Economic Development, Marketing & Corporate Communications
Tideland Electric Membership Corporation
PO Box 159
Pantego, NC 27860

