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SOMETHING NEW

We’re installing new meters to improve 
e�  ciency and reliability for our members

to help us 
SERVE YOU BETTER

[your name]:
Looking Out For You

By investing in new technologies to 
improve service your cooperative is 

looking out for you.

Questions?  
You can � nd more information 
on our website [www.xxxxxxxx] 

or call [xxx-xxx-xxxx].

[XX cooperative] is upgrading 
our electric system!

We are investing in new equipment, 
including new meters, that will help 
us operate more e�  ciently, improve 

reliability, and serve you better.
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WHAT TO EXPECT
When your meter is installed, you will need to 
reset electronic devices such as digital clocks.

On your next month’s bill there will be two 
readings: one from the old meter and one 

from the new meter.

To � nd out when we are installing meters 
in your neighborhood and for more 
information about the new meters, 

visit our website [http://www.XXXX].

[          ]INSERT COOPERATIVE 
NAME AND LOGO [          ]INSERT COOPERATIVE 

NAME AND LOGO



Increased e�  ciency
Operating more e�  ciently helps us keep costs 

down for our members.

• With data from the meters coming to 

our o�  ces, we will be able to read your 

meter remotely.  Remote meter reading 

and remote reconnects mean co-op 

employees will spend less time on the road.

• Older systems are less e�  cient at 

distributing power.  Now, information 

coming from the new meters will allow us 

to monitor the system in near real-time and 

correct problems and ine�  ciencies. 

Increased reliability
New tools for diagnosing problems and 

disruptions help us improve reliability for our 

members.

• With more detailed information about 

what is happening in the � eld, we will be 

able to respond faster to outages:  the 

new meters tell us when and where there 

is an outage or disturbance.

• With more data we can also improve 

power quality by reducing the number 

of spikes, blinks and surges.

• More data enables us to provide more 

accurate information about outages and 

restoration times.

New tools to help keep electric 
bills a� ordable
• New meters mean more information 

about how you are using electricity.  We 

can help you diagnose problems leading 

to high energy bills.

These meters will not a� ect your kilowatt 

hour rate.  [XXX co-op] will recoup the 

investment on the meters with 

e�  ciency savings.

After the installation, you can expect…

 a� ect your kilowatt 

hour rate. [XXX co-op] will recoup the 

investment on the meters with 

e�  ciency savings.
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