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[XXX Cooperative] Announces New Meters to Improve Reliability and Efficiency

[YOUR LOCALITY] – [XXX Cooperative] announced today that the utility will be investing in new automated meters to improve the reliability and efficiency of the existing electric distribution system.  

[XXX Co-op] will begin installing the new meters [DATE] and expects to complete the installation by [DATE].  [XXX Co-op] members can find a complete schedule of the installation on [XXX.coop].  

The impact of the installation is minimal.  Co-op members can expect to lose power for a few minutes on the day of the installation.  In addition, the next bill will show two meter readings:  one from the old meter and one from the new meter.

The new automated meters from [VENDOR NAME] will enable the cooperative to perform several functions remotely, such as reading meters and reconnecting power.  

The new meters will not affect co-op members’ kilowatt hour rate.  The co-op anticipates that labor and cost-savings from the program will allow the utility to recoup the investment in [X] years. 

Other benefits from the meters include: 
· Faster response to outages
· More efficient power distribution, helping us keep costs down for members
· Fewer outages
· Improved power quality (fewer spikes blinks and surges)
· More accurate information about outages and restoration times
· More information about your power use 
· Better detection of power theft

[XXX Co-op] is a member-owned, not-for-profit utility.  XXX Co-op is looking out for its members by investing in new technology to improve efficiency and reliability.
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