SOMETHING NEW

to help us

SERVE YOU BETTER

We're installing automated meters to improve
efficiency and reliability for our members.

What to expect

Today you will need to reset your electronic devices:
the power was out for a few minutes so you will need to
reset electronic devices such as digital clocks.

This month your bill will have two readings: one from
the old meter and one from the new meter.
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SOMETHING NEW

to help us

YOU BETTER

We're installing automated meters to improve
efficiency and reliability for our members.

We want to serve you better. With these new meters,
we will be able to:

- respond faster to outages: the two-
way meters tell us when and where
there is an outage.

» provide more accurate information
about outages and restoration times.

- increase efficiency - our employees will spend

less time on the road reading meters and hunting
down outages.

By upgrading our equipment and installing new meters
with two-way communication we can improve reliability,
keep costs down and serve you better. You can look
forward to new services in the future.

You can find more information
on our website [www.xxxxxxxx] or call
[XXX-XXX-XXXX].

[Your co-op name]: Looking Out For You
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