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Letter from The President & CEO

�ŚĂŶŐĞ͕� ŐƌŽǁƚŚ͕� ŶĞǁ� ĐŚĂůůĞŶŐĞƐ� ĂŶĚ� ŶĞǁ� ŽƉƉŽƌƚƵŶŝƚŝĞƐ�ŵĂƌŬĞĚ� ϮϬϭϯ� ĨŽƌ� EZ���͘�tŝƚŚ�
ŶĞǁ�ůĞĂĚĞƌƐŚŝƉ�ŽĨ�ƚŚĞ�ŽƌŐĂŶŝǌĂƚŝŽŶ�Ăƚ�ƚŚĞ�ĞǆĞĐƵƚŝǀĞ�ůĞǀĞů�ĂŶĚ�ŽŶ�ƚŚĞ��ŽĂƌĚ�ŽĨ��ŝƌĞĐƚŽƌƐ͕�ƚŚĞ�
�ƐƐŽĐŝĂƚŝŽŶ�ŚĂƐ�ƚƌĂŝŶĞĚ� ŝƚƐ� ĨŽĐƵƐ�ŽŶ�Ă�ƐƚƌĂƚĞŐŝĐ�ƉƌĞƐĞŶĐĞ�ĂŶĚ�ƉĂƌƚŶĞƌƐŚŝƉ�ǁŝƚŚ� ŝƚƐ�ŵĞŵďĞƌƐ͘�
�ǆĐŝƚŝŶŐ�ŶĞǁ�ĐŽŶǀĞƌƐĂƚŝŽŶƐ�ĂƌĞ�ƚĂŬŝŶŐ�ƉůĂĐĞ�ƚŚƌŽƵŐŚŽƵƚ��ŽͲŽƉ�EĂƚŝŽŶ͘

dŚĞ� ĨŽƵŶĚĂƚŝŽŶ� ĨŽƌ� Ăůů� ŽĨ� ƚŚŝƐ� ŶĞǁ� ĂĐƚŝǀŝƚǇ� ŝƐ� ƐƚƌŽŶŐ͘� EZ���� ŝƐ� ĨŝŶĂŶĐŝĂůůǇ� ƐŽƵŶĚ͕� ĨƵůů� ŽĨ�
ƚĂůĞŶƚ�ĂŶĚ�ƌĞĂĚǇ�ƚŽ�ŵĞĞƚ�ƚŚĞ�ĐŚĂůůĞŶŐĞƐ�ŽĨ�ƚŚĞ�ĐŽŵŝŶŐ�ǇĞĂƌƐ͘��Ɛ�ǁĞ�ĂŶƚŝĐŝƉĂƚĞ�ŵĂũŽƌ�ĐŚĂŶŐĞƐ�
ŝŶ� ƚŚĞ� ĞůĞĐƚƌŝĐ� ŝŶĚƵƐƚƌǇ͕ � ĚƌĂŵĂƚŝĐ� ůĞĂƉƐ� ŝŶ� ƚĞĐŚŶŽůŽŐǇ͕ � ŶĞǁ� ƌƵůĞƐ� ĂŶĚ� ƌĞŐƵůĂƚŝŽŶƐ͕� ĂŶĚ�
ƚƌĂŶƐĨŽƌŵĂƚŝŽŶĂů�ĐŚĂŶŐĞƐ�ŝŶ�ƚŚĞ�ĐŽŵŵƵŶŝƚŝĞƐ�ƐĞƌǀĞĚ�ďǇ�ĞůĞĐƚƌŝĐ�ĐŽŽƉĞƌĂƚŝǀĞƐ͕�ŝƚ�ŚĂƐ�ŶĞǀĞƌ�ďĞĞŶ�
ŵŽƌĞ�ŝŵƉŽƌƚĂŶƚ�ĨŽƌ�EZ����ƚŽ�ƐƵĐĐĞĞĚ�ŝŶ�ƐƚƌĂƚĞŐŝĐ�ƉĂƌƚŶĞƌƐŚŝƉ�ǁŝƚŚ�ŝƚƐ�ŵĞŵďĞƌƐ͘��ĐĐŽƌĚŝŶŐůǇ͕ �
ǁĞ� ĂƌĞ� ĨŽĐƵƐĞĚ�ŽŶ� ƉƌĞǀĞŶƚŝŶŐ� ƵŶĚƵĞ�ŚĂƌĚƐŚŝƉƐ͕� ďƵƌĚĞŶƐ� ĂŶĚ� ĐŽƐƚƐ� ĨƌŽŵ� ĨĂůůŝŶŐ� Ăƚ� ƚŚĞ� ĨĞĞƚ�
ŽĨ�ŽƵƌ�ŵĞŵďĞƌͲŽǁŶĞƌƐ�ĂŶĚ�ƚŚĞŝƌ�ĐŽŵŵƵŶŝƚŝĞƐ͘��ƚ�ƚŚĞ�ƐĂŵĞ�ƚŝŵĞ͕�ǁĞ�ŚĂǀĞ�ĂƐƉŝƌĂƚŝŽŶĂů�ŐŽĂůƐ�
ƚŽ�ƐƚƌŝǀĞ�ƚŽǁĂƌĚ͗�ŚĞůƉŝŶŐ�ĞůĞĐƚƌŝĐ�ĐŽŽƉĞƌĂƚŝǀĞƐ�ĂĚĂƉƚ�ƚŽ�ŶĞǁ�ƚĞĐŚŶŽůŽŐŝĞƐ͕�ĂĚǀŽĐĂƚĞ�ĨŽƌ�ĐŽŵŵŽŶ�
ƐĞŶƐĞ�ƉŽůŝĐŝĞƐ͕�ĂŶĚ�ƉƌŽǀŝĚĞ�ƐŽƵŶĚ�ďĞŶĞĨŝƚƐ�ĂŶĚ�ŝŶǀĞƐƚŵĞŶƚƐ͘

/Ŷ�ϮϬϭϯ͕�ǁĞ�ŵĂĚĞ�ŚƵŐĞ�ƉƌŽŐƌĞƐƐ�ŝŶ�ƐŚŽƌŝŶŐ�ƵƉ�ƚŚĞ�ĂĨĨŽƌĚĂďŝůŝƚǇ�ĂŶĚ�ƐƵƐƚĂŝŶĂďŝůŝƚǇ�ŽĨ�EZ��� Ɛ͛�
ďĞŶĞĨŝƚ� ƉůĂŶƐ͘� /Ŷ� ƉĂƌƚŶĞƌƐŚŝƉ� ǁŝƚŚ� ŽƵƌ� ŵĞŵďĞƌƐ͕� ƚŚĞ� EZ���� ZĞƚŝƌĞŵĞŶƚ� ^ĞĐƵƌŝƚǇ� WůĂŶ Ɛ͛ 
;Z^�WůĂŶͿ�ĂĐĐĞůĞƌĂƚĞĚ�ĨƵŶĚŝŶŐ�ƉƌŽŐƌĂŵ�ǁĂƐ�ƐƵĐĐĞƐƐĨƵů͕�ǁŝƚŚ�ŵŽƌĞ�ƚŚĂŶ�ϳϱ�ƉĞƌĐĞŶƚ�ƉĂƌƚŝĐŝƉĂƚŝŽŶ͘�
�ĐĐĞůĞƌĂƚĞĚ�ĐŽŶƚƌŝďƵƚŝŽŶƐ�ŽĨ�ŶĞĂƌůǇ�Ψϭ͘ϴ�ďŝůůŝŽŶ�ǁĞƌĞ�ƌĞĐĞŝǀĞĚ� ŝŶ�ĞǆĐŚĂŶŐĞ� ĨŽƌ�Ă�Ϯϱ�ƉĞƌĐĞŶƚ�
ƌĞĚƵĐƚŝŽŶ�ŝŶ�ŽŶŐŽŝŶŐ�Z^�WůĂŶ�ĐŽŶƚƌŝďƵƚŝŽŶ�ƌĂƚĞƐ͘

tĞ� ĂůƐŽ� ĂĐŚŝĞǀĞĚ� ƐƵĐĐĞƐƐ� ŝŶ� ĐŽŵƉůĞƚŝŶŐ� ƚŚĞ� ĨŝƌƐƚ� ƉŚĂƐĞ� ŽĨ� ƚŚĞ� ŶĞǁ� EĂƚŝŽŶĂů� EĞƚǁŽƌŬ�
^ƚƌĂƚĞŐǇ�ƚŚƌŽƵŐŚ�hŶŝƚĞĚ�,ĞĂůƚŚ�ĂƌĞ�ĨŽƌ�ƚŚĞ�EZ����'ƌŽƵƉ��ĞŶĞĨŝƚƐ�WƌŽŐƌĂŵ͕�Ă�ƚƌĂŶƐŝƚŝŽŶ�ƚŚĂƚ�
ĂĨĨĞĐƚĞĚ�ŶĞĂƌůǇ�ĞǀĞƌǇ�ƐǇƐƚĞŵ�ĂŶĚ�ƉƌŽĐĞƐƐ�ƐƵƉƉŽƌƚŝŶŐ�ƚŚĞ�ƉůĂŶ͘

�ůƐŽ�ŝŶ�ϮϬϭϯ͕�ǁĞ�ǁŽƌŬĞĚ�ĐĞĂƐĞůĞƐƐůǇ�ƚŽǁĂƌĚ�ƉĂƐƐĂŐĞ�ŽĨ�ƚŚĞ�ĨŝǀĞͲǇĞĂƌ�&Ăƌŵ��ŝůů�ĚĞƐƉŝƚĞ�Ă�ůŽŶŐ�
ƉĞƌŝŽĚ�ŽĨ�ŝŶĂĐƚŝŽŶ�ŽŶ�ƚŚĞ�ůĞŐŝƐůĂƚŝŽŶ�ŝŶ�ƚŚĞ�h͘^͘��ŽŶŐƌĞƐƐ͘��dŚĞ�&Ăƌŵ��ŝůů�ĞǀĞŶƚƵĂůůǇ�ƉĂƐƐĞĚ�ŝŶ�
ĞĂƌůǇ�ϮϬϭϰ͕�ĂŶĚ�ŝƚ�ĐŽŶƚĂŝŶĞĚ�ƚǁŽ�ůŽŶŐͲƐŽƵŐŚƚͲĂĨƚĞƌ�ŝŵƉƌŽǀĞŵĞŶƚƐ�ƚŽ�ƚŚĞ�ZƵƌĂů�hƚŝůŝƚŝĞƐ�^ĞƌǀŝĐĞ�
;Zh^Ϳ�ůŽĂŶ�ƉƌŽŐƌĂŵ͗�ƚŚĞ�ƌĞĞƐƚĂďůŝƐŚŵĞŶƚ�ŽĨ�ďĂƐĞůŽĂĚ�ƉŽǁĞƌ�ŐĞŶĞƌĂƚŝŽŶ�ůŽĂŶƐ�ĂŶĚ�Ă�ŶĞǁ�ǌĞƌŽͲ
ŝŶƚĞƌĞƐƚͲƌĂƚĞ�ĞŶĞƌŐǇ�ĞĨĨŝĐŝĞŶĐǇ�ůŽĂŶ�ƉƌŽŐƌĂŵ͘

>ŽŽŬŝŶŐ�ĂŚĞĂĚ�Ăƚ�ůĞŐŝƐůĂƚŝǀĞ�ĂŶĚ�ƌĞŐƵůĂƚŽƌǇ�ĐŚĂůůĞŶŐĞƐ͕�ƚŚĞ�EZ�����ŽĂƌĚ�ĐƌĞĂƚĞĚ�Ă�WŽůŝƚŝĐĂů͕�
�ĚƵĐĂƚŝŽŶĂů�Θ��ĚǀŽĐĂĐǇ��ĐĐŽƵŶƚ�ĨƌŽŵ�ƚŚĞ�ϮϬϭϯ�ŶĞƚ�ŽƉĞƌĂƚŝŶŐ�ŵĂƌŐŝŶ�ďĞĨŽƌĞ��ŽĂƌĚ�ĂƵƚŚŽƌŝǌĞĚ�
ƉĂǇŵĞŶƚƐ͘�dŚŝƐ�ĂĐĐŽƵŶƚ�ǁŽƌŬƐ�ƚŽ�ŵĂŝŶƚĂŝŶ�ŽƵƌ�ƐƚƌŽŶŐ�ƉŽƐŝƚŝŽŶ�ĂƐ�Ă�ŶĂƚŝŽŶĂůůǇͲƌĞĐŽŐŶŝǌĞĚ�ĂŶĚ�
ƌĞƐƉĞĐƚĞĚ�ĂĚǀŽĐĂƚĞ�ĨŽƌ�ƌĞůŝĂďůĞ͕�ĂĨĨŽƌĚĂďůĞ�ĞůĞĐƚƌŝĐ�ƐĞƌǀŝĐĞ�ĂŶĚ�ŽƵƌ�ĐŽŵŵƵŶŝƚŝĞƐ͛�ŚŝŐŚ�ƋƵĂůŝƚǇ�ŽĨ�
ůŝĨĞ͘�tŝƚŚ�ƚŚŝƐ�ĂĐĐŽƵŶƚ͕�ǁĞ�ĐĂŶ�ƚŚĂŶŬ�ŽƵƌ�ĨƌŝĞŶĚƐ͕�ǀŽŝĐĞ�ƐƵƉƉŽƌƚ�ĨŽƌ�ŝĚĞĂƐ�ǁĞ�ĐĂƌĞ�ĂďŽƵƚ͕�ĞǆƉƌĞƐƐ�
ĐŽŶĐĞƌŶ�ĂďŽƵƚ�ƉŽůŝĐŝĞƐ�ǁĞ�ŽƉƉŽƐĞ�ĂŶĚ�ƌĞƐƉŽŶĚ�ƋƵŝĐŬůǇ�ŝŶ�Ă�ƌĂƉŝĚůǇͲĐŚĂŶŐŝŶŐ�ƉŽůŝƚŝĐĂů�ůĂŶĚƐĐĂƉĞ͘

�ůŝŵĂƚĞ�ĐŚĂŶŐĞ�ƌĞŐƵůĂƚŝŽŶƐ�ǁĞƌĞ�ĂůƐŽ�ƐƋƵĂƌĞůǇ�ŝŶ�ĨŽĐƵƐ�ĨŽƌ�ŽƵƌ�ŝŶĚƵƐƚƌǇ�ŝŶ�ϮϬϭϯ͘�EZ��� Ɛ͛�ƚǁŽͲ
ƉƌŽŶŐĞĚ�ƌĞƐƉŽŶƐĞ�ĞŵƉŚĂƐŝǌĞĚ�ǁŚĂƚ�ĐŽŽƉĞƌĂƚŝǀĞƐ�ƐƚĂŶĚ�ĨŽƌ�ŝŶ�ƚĞƌŵƐ�ŽĨ�ĞĨĨŝĐŝĞŶĐǇ͕ �ƚĞĐŚŶŽůŽŐǇ�
ĂŶĚ�ƌĞŶĞǁĂďůĞ�ĨƵĞůƐ�ĂƐ�ǁĞůů�ĂƐ�ŽƵƌ�ƉƌŽŵŝƐĞƐ�ŽĨ�ĂĨĨŽƌĚĂďŝůŝƚǇ�ĂŶĚ�ƌĞůŝĂďŝůŝƚǇ�ĨŽƌ�ƚŚĞ�ŵĞŵďĞƌͲ
ŽǁŶĞƌƐ�ǁĞ�ƐĞƌǀĞ͘�KƵƌ�ƉŽůŝƚŝĐĂů�ƐƚƌĞŶŐƚŚ�ǁĂƐ�ƚĞƐƚĞĚ�ďǇ�ƌĞŐƵůĂƚŽƌǇ�ƉƌĞƐƐƵƌĞƐ͕�ĂŶĚ�ǁĞ�ĐŽŶƚŝŶƵĞ�
ƚŽ� ƐƚĂŶĚ� ƵƉ� ĨŽƌ� ĞŶĞƌŐǇ� ĐŽŶƐƵŵĞƌƐ� ĂŶĚ� ĂĚǀŽĐĂƚĞ� ƌĞĂƐŽŶĂďůĞ� ĐŽƵƌƐĞƐ� ŽĨ� ĂĐƚŝŽŶ� ƚŚƌŽƵŐŚ� ƚŚĞ�
�ŽŽƉĞƌĂƚŝǀĞ��ĐƚŝŽŶ�EĞƚǁŽƌŬ�ĂĚǀŽĐĂĐǇ�ƚŽŽůƐ͘



Letter from The President & CEO

Jo Ann Emerson

CEO
Curtis Nolan

President
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dĞĐŚŶŽůŽŐŝĐĂů�ůĞĂĚĞƌƐŚŝƉ�ƚŚƌŽƵŐŚ�ƚŚĞ��ŽŽƉĞƌĂƚŝǀĞ�ZĞƐĞĂƌĐŚ�EĞƚǁŽƌŬ�ĂŶĚ�ďǇ�ŽƵƌ�ŵĞŵďĞƌƐ�
ĐŽŶƚŝŶƵĞĚ�ƚŽ�ĂƚƚƌĂĐƚ�ŵĂũŽƌ�ĂƚƚĞŶƚŝŽŶ�ŝŶ�ƚŚĞ�ŝŶĚƵƐƚƌǇ͕ �ĂĐĂĚĞŵŝĂ�ĂŶĚ�ŚĂůůƐ�ŽĨ�ŐŽǀĞƌŶŵĞŶƚ͘�KƵƌ�
ǁŽƌŬ�ŝŶ�ĞŶĞƌŐǇ�ƐƚŽƌĂŐĞ͕�ĐǇďĞƌ�ƐĞĐƵƌŝƚǇ�ĂŶĚ�ƚŚĞ�^ŵĂƌƚ�'ƌŝĚ�ĚĞŵŽŶƐƚƌĂƚŝŽŶ�ƉƌŽũĞĐƚ͕�ŝŶ�ƉĂƌƚŝĐƵůĂƌ͕ �
ŝĚĞŶƚŝĨǇ�EZ����ĂŶĚ�ŝƚƐ�ŵĞŵďĞƌƐŚŝƉ�ĂƐ�ůĞĂĚĞƌƐ�ŝŶ�ƚŚĞ�ĞůĞĐƚƌŝĐ�ŝŶĚƵƐƚƌǇ͘�/Ŷ�ĂĚĚŝƚŝŽŶ͕�ǁĞ�ŵĂĚĞ�ŐƌĞĂƚ�
ƐƚƌŝĚĞƐ�ƚŚƌŽƵŐŚ�ŽƵƌ�ŵĞŵďĞƌƐ͛�ĚĞĚŝĐĂƚŝŽŶ�ƚŽ�Ă�ĐƵůƚƵƌĞ�ŽĨ�ƐĂĨĞƚǇ�ƚŚƌŽƵŐŚ�Ă�ƐƚƌĞŶŐƚŚĞŶĞĚ�ZƵƌĂů�
�ůĞĐƚƌŝĐ�^ĂĨĞƚǇ��ĐĐƌĞĚŝƚĂƚŝŽŶ�WƌŽŐƌĂŵ�;Z�^�WͿ͘

KƵƌ�ĂŶŶƵĂů�ĂŶĚ�ƌĞŐŝŽŶĂů�ŵĞĞƚŝŶŐƐ�ĐĂƌƌŝĞĚ�ĨŽƌǁĂƌĚ�ƚŚĞ�ŵĂũŽƌ� ŝŵƉƌŽǀĞŵĞŶƚƐ�ǁĞ�ŵĂĚĞ�ƚŽ�
ŽƵƌ�ŵĞŵďĞƌƐŚŝƉ�ƌĞƐŽůƵƚŝŽŶƐ�ƉƌŽĐĞƐƐ͕�ǁŚŝĐŚ�ĞŶĐŽƵƌĂŐĞĚ�ŐƌĞĂƚĞƌ�ĚŝƐĐƵƐƐŝŽŶ�ĂŶĚ�ƵŶĚĞƌƐƚĂŶĚŝŶŐ�
ŽĨ�ƚŚĞ�ŝƐƐƵĞƐ�ƌĞůĞǀĂŶƚ�ƚŽ�ĞůĞĐƚƌŝĐ�ĐŽŽƉĞƌĂƚŝǀĞƐ�ƚŽĚĂǇ͘

KƵƌ� dŽƵĐŚƐƚŽŶĞ� �ŶĞƌŐǇΠ� �ŽŽƉĞƌĂƚŝǀĞƐ� ďƌĂŶĚ� ĂůůŝĂŶĐĞ� ůĂƵŶĐŚĞĚ� ƚŚĞ� ŶĞǁ� ͞WŽǁĞƌ� ŽĨ 
�ŽͲŽƉ� DĞŵďĞƌƐŚŝƉ͟� ĐĂŵƉĂŝŐŶ͕� ǁŚŝĐŚ� ŝƐ� ǁŝŶŶŝŶŐ� ĂǁĂƌĚƐ� ĂŶĚ� ƐĞŶĚŝŶŐ� ƉŽǁĞƌĨƵů� ŵĞƐƐĂŐĞƐ 
ƚŽ� ƚŚĞ� ŶĂƚŝŽŶ� ĂƐ� ǁĞůů� ĂƐ� ƚŽ� ĐŽŽƉĞƌĂƚŝǀĞ� ŵĞŵďĞƌͲŽǁŶĞƌƐ� ĂďŽƵƚ� ƚŚĞ� ƐƚƌĞŶŐƚŚ� ŽĨ� ƚŚĞ 
ĐŽŽƉĞƌĂƚŝǀĞ�ĂĚǀĂŶƚĂŐĞ͘

/Ŷ�ϮϬϭϯ͕�EZ����ĨŽƌŵĂůŝǌĞĚ�ƚŚĞ��ƐƐŽĐŝĂƚŝŽŶ Ɛ͛�ƐƚƌĂƚĞŐŝĐ�ƉƌŝŽƌŝƚŝĞƐ�ĞǀĞŶ�ĂƐ�ǁĞ�ĂĐĐŽŵƉůŝƐŚĞĚ�
ƐƵďƐƚĂŶƚŝĂů�ŽƌŐĂŶŝǌĂƚŝŽŶĂů�ĐŚĂŶŐĞ͘��ǀĞƌǇ�ĚĞƉĂƌƚŵĞŶƚ�ŽĨ�EZ����ǁĂƐ�ƚĂƐŬĞĚ�ǁŝƚŚ�ƚŚĞ�ƌĞƐƉŽŶƐŝďŝůŝƚǇ�
ƚŽ�ĂƐƐŽĐŝĂƚĞ� ŝƚƐ�ǁŽƌŬ�ĚŝƌĞĐƚůǇ�ǁŝƚŚ� ƚŚĞ�ǀŝƐŝŽŶ�ŽĨ� ƚŚĞ�ŽƌŐĂŶŝǌĂƚŝŽŶ͘�KƵƌ� ĐŽŵŵŝƚŵĞŶƚ� ŝƐ� ƚŽ�ďĞ�
ƚŚĞ� ƚƌƵƐƚĞĚ� ƌĞƐŽƵƌĐĞ͕� ƚŽ� ĐŚĂŵƉŝŽŶ� ƚŚĞ� ĐĂƵƐĞ� ĂŶĚ� ƚŽ� ŝŶƐƉŝƌĞ� ƚŚĞ� ĨƵƚƵƌĞ͕� ǁŚŝĐŚ� ŚŽůĚƐ� ŶĞǁ�
ƌĞƐƉŽŶƐŝďŝůŝƚŝĞƐ�ĨŽƌ�ĞĂĐŚ�ĞŵƉůŽǇĞĞ�Ăƚ�EZ����ƚŽ�ƐƵƉƉŽƌƚ�ƚŚĞ�ǁŽƌŬ�ŽĨ�ŽƵƌ�ŵĞŵďĞƌƐ͘

dŽŐĞƚŚĞƌ͕ �ǁĞ�ǁŝůů� ĂŶƚŝĐŝƉĂƚĞ� ĐŚĂůůĞŶŐĞƐ͕� ƐŽůǀĞ�ƉƌŽďůĞŵƐ͕� ƉƌŽǀŝĚĞ� ůĞĂĚĞƌƐŚŝƉ� ĂŶĚ� ƚƌƵŵƉĞƚ�
ƐƵĐĐĞƐƐĞƐ�ʹ�ŶŽǁ�ĂŶĚ�ŝŶ�ƚŚĞ�ǇĞĂƌƐ�ƚŽ�ĐŽŵĞ͘
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Illinois
Secretary Treasurer

Curtis Nolan

Arizona
President

Mel Coleman
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Vice President

Tony Anderson 
Michigan

Lawrence “Larry” Becker 
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Vernon N. Brinkley 
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Raymond Cloud 
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Michelle DaVia 
Vermont

Dan Dyer 
Maryland

Larry Elkins 
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Dennis Esaki 
Hawaii

Roy Friedersdorf 
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Edward “Ray” Garcia 
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Eston W. Glover 
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Sandra Green 
Nevada

^ĐŽƩ�,ĂůůŽǁĞůů 
Maine

tŝůůŝĂŵ�͞�ŝůů͟�,Ăƌƚ 
South Carolina

�ŶŐƵƐ�^͘�,ĂƐƟŶŐƐ 
Florida

DĂƌŬ�,ŽĨĞƌ 
South Dakota

Clarence “Fritz” Keller 

Montana

Kerry Kelton 

Texas

Meera Kohler 

Alaska

Donald “Don” Link 

North Dakota

Thomas E. Madsen 

New Jersey

Tom McQuiston 

Ohio

�ŽŶ�Z͘�DĐYƵŝƩǇ 

Missouri

Galen Mills 

Georgia

Sam Nichols 

Iowa

Russell Nielsen 

Nebraska

Woody Noel 

Delaware

Robert “Bob” J. Occhi 

Mississippi

Ronald Osterhout 

Idaho

Gail F. Paine 

New Hampshire

Michael Peterson 

Utah

'ĂƌǇ�WŽƩĞƌ 
New York

ZĞƵďĞŶ�ZŝƩŚĂůĞƌ 
Wyoming

Lanny Rodgers 

Pennsylvania

Keith Ross 

Kansas

Ronald J. Schwartau 

Minnesota

C. Brooks Sharp 

West Virginia

Charles “Ed” Short 

Alabama

Timothy Smith 

Oklahoma

David Spradlin 

New Mexico

Steven Walter 

Washington

Bryan Wolfe 

Oregon

�ƵƌƟƐ�tǇŶŶ 

North Carolina
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Note from The Secretary Treasurer

Phil Carson 

Secretary Treasurer

/ã͛Ý�Ãù�Ö½��ÝçÙ��ƚŽ�ƉƌŽǀŝĚĞ�Ă�ƐƵŵŵĂƌǇ 
ŽĨ� EZ��� Ɛ͛� ϮϬϭϯ� ĨŝŶĂŶĐŝĂů� ƌĞƐƵůƚƐ͘� dŚĞ� ƐƵŵŵĂƌǇ� ŝƐ�
ďƌŽŬĞŶ� ĚŽǁŶ� ŝŶƚŽ� ƚǁŽ� ƉĂƌƚƐ͘� dŚĞ� ĨŝƌƐƚ� ĚĞƐĐƌŝďĞƐ�
ƚŚĞ� ĨŝŶĂŶĐŝĂů� ŚŝŐŚůŝŐŚƚƐ� ŽĨ� ƚŚĞ��ƐƐŽĐŝĂƚŝŽŶ Ɛ͛� ŐĞŶĞƌĂů�
ŵĞŵďĞƌƐŚŝƉ͕� ĨĞĞͲĨŽƌͲƐĞƌǀŝĐĞ�ĂŶĚ� ĐŽƐƚ� ƌĞŝŵďƵƌƐĂďůĞ�
ƉƌŽŐƌĂŵƐ͘� dŚĞ� ƐĞĐŽŶĚ� ĚĞƐĐƌŝďĞƐ� ƚŚĞ� ĨŝŶĂŶĐŝĂů�
ƌĞƐƵůƚƐ� ŽĨ� ƚŚĞ� ƉƌŽŐƌĂŵƐ� ĂĚŵŝŶŝƐƚĞƌĞĚ� ďǇ� /ŶƐƵƌĂŶĐĞ 
Θ�&ŝŶĂŶĐŝĂů�^ĞƌǀŝĐĞƐ͘
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dŚĞ��ƐƐŽĐŝĂƚŝŽŶ Ɛ͛�ŽƉĞƌĂƚŝŽŶƐ�ŝŶĐůƵĚĞ�ŐĞŶĞƌĂů�ŵĞŵďĞƌƐŚŝƉ͕�ĨĞĞͲĨŽƌͲƐĞƌǀŝĐĞ�ĂŶĚ�ĐŽƐƚ�ƌĞŝŵďƵƌƐĂďůĞ�
ƉƌŽŐƌĂŵƐ͘�EZ����ĞŶĚĞĚ�ƚŚĞ�ǇĞĂƌ�ǁŝƚŚ�ƚŽƚĂů�ƌĞǀĞŶƵĞ�ŽĨ�ΨϯϬϯ͘ϵ�ŵŝůůŝŽŶ�ĐŽŶƐŝƐƚŝŶŐ�ŽĨ͗
��$28.8 million in membership dues,� ǁŚŝĐŚ� ĨƵŶĚ� ƚŚĞ� ŵĞŵďĞƌƐŚŝƉ� ƉƌŽŐƌĂŵƐ� ƚŚĂƚ� ďĞŶĞĨŝƚ� Ăůů�

ŵĞŵďĞƌƐ͘�dŚĞƐĞ�ƉƌŽŐƌĂŵƐ�ĐŽŶƐŝƐƚ�ŽĨ�ůŽďďǇŝŶŐ͕�ƌĞŐƵůĂƚŽƌǇ͕ �ĞŶŐŝŶĞĞƌŝŶŐ͕�ƐĂĨĞƚǇ͕ �ĐŽŵŵƵŶŝĐĂƚŝŽŶƐ 
ĂŶĚ�ŽƚŚĞƌ�ƉƌŽŐƌĂŵƐ͘�dŚĞ�ƚŽƚĂů�ĐŽƐƚ�ŽĨ�ƚŚĞƐĞ�ƉƌŽŐƌĂŵƐ�ǁĂƐ�Ψϯϳ͘ϲ�ŵŝůůŝŽŶ͕�Žƌ�Ψϴ͘ϴ�ŵŝůůŝŽŶ�ŵŽƌĞ�
ƚŚĂŶ� ĚƵĞƐ� ƌĞǀĞŶƵĞ͘� dŚŝƐ� ƐŚŽƌƚĨĂůů� ǁĂƐ� ĨƵŶĚĞĚ� ƉƌŝŵĂƌŝůǇ� ĨƌŽŵ� ŶŽŶͲŵĞŵďĞƌ� ĨĞĞͲĨŽƌͲƐĞƌǀŝĐĞ�
ƉƌŽŐƌĂŵƐ͘
��$25.3 million in revenue from member fee-for-service programs, ǁŚŝĐŚ�ĂƌĞ�ƉĂŝĚ� ĨŽƌ�ďǇ� ƚŚĞ�

ŵĞŵďĞƌƐ� ƚŚĂƚ� ƵƐĞ� ƚŚĞŵ͘� dŚĞƐĞ� ƉƌŽŐƌĂŵƐ� ŝŶĐůƵĚĞ� ƚƌĂŝŶŝŶŐ� ĂŶĚ� ĐŽŶĨĞƌĞŶĐĞƐ͕� ĐŽŶƐƵůƚŝŶŐ͕� Z��
DĂŐĂǌŝŶĞ͕�ƚŚĞ�ĂŶŶƵĂů�ĂŶĚ�ƌĞŐŝŽŶĂů�ŵĞĞƚŝŶŐƐ͕�ĂŶĚ�ŽƚŚĞƌ�ƉƌŽŐƌĂŵƐ͘
��$55.4 million in revenue from non-member fee-for-service programs,� ǁŚŝĐŚ� ŝŶĐůƵĚĞ�

ŝŶƚĞƌŶĂƚŝŽŶĂů�ƉƌŽŐƌĂŵƐ͕�ƚŚĞ�ďƵŝůĚŝŶŐƐ�ŽǁŶĞĚ�ďǇ�EZ����ĂŶĚ�ĨĞĞƐ�ĨŽƌ�ŵĂŶĂŐŝŶŐ�ƚŚĞ�,ŽŵĞƐƚĞĂĚ�
&ƵŶĚƐ͘� �Ɛ� ƉƌĞǀŝŽƵƐůǇ� ƐƚĂƚĞĚ͕� ƚŚĞ� ŵĂƌŐŝŶƐ� ĨƌŽŵ� ƚŚĞƐĞ� ƉƌŽŐƌĂŵƐ� ĂƌĞ� ƵƐĞĚ� ƚŽ� ĨƵŶĚ� ŐĞŶĞƌĂů�
ŵĞŵďĞƌƐŚŝƉ�ƉƌŽŐƌĂŵƐ�ƚŚĂƚ�ďĞŶĞĨŝƚ�Ăůů�ŵĞŵďĞƌƐ͘
��$164.4 million, $17.4 million and $12.6 million in reimbursements� ĨŽƌ� ĂĚŵŝŶŝƐƚĞƌŝŶŐ� ƚŚĞ 

ƉĞŶƐŝŽŶ� ĂŶĚ� ǁĞůĨĂƌĞ� ƉƌŽŐƌĂŵƐ͕� �ŽŽƉĞƌĂƚŝǀĞ� ZĞƐĞĂƌĐŚ� EĞƚǁŽƌŬ� ĂŶĚ� dŽƵĐŚƐƚŽŶĞ� �ŶĞƌŐǇ͕  
ƌĞƐƉĞĐƚŝǀĞůǇ͘��ůů�ĐŽƐƚƐ�ƌĞƋƵŝƌĞĚ�ƚŽ�ĂĚŵŝŶŝƐƚĞƌ�ƚŚĞƐĞ�ƉƌŽŐƌĂŵƐ�ĂƌĞ�ƌĞŝŵďƵƌƐĞĚ�ƚŽ�ƚŚĞ��ƐƐŽĐŝĂƚŝŽŶ 
ŽŶ�ĂŶ�ĂĐƚƵĂů�ĐŽƐƚ�ďĂƐŝƐ͘

EZ���� ĞŶĚĞĚ� ƚŚĞ� ǇĞĂƌ� ǁŝƚŚ� Ă� Ψϳ͘ϱ� ŵŝůůŝŽŶ� ŶĞƚ� ŽƉĞƌĂƚŝŶŐ� ŵĂƌŐŝŶ� ďĞĨŽƌĞ� �ŽĂƌĚ� ĂƵƚŚŽƌŝǌĞĚ�
ƉĂǇŵĞŶƚƐ͘� � /Ŷ� &ĞďƌƵĂƌǇ� ϮϬϭϯ͕� ƚŚĞ� EZ���� �ŽĂƌĚ� ĂƉƉƌŽǀĞĚ� Ă� ŽŶĞͲƚŝŵĞ͕� ŶŽŶͲƌĞĐƵƌƌŝŶŐ� Z^� WůĂŶ�
ĂĐĐĞůĞƌĂƚĞĚ�ĨƵŶĚŝŶŐ�ƉĂǇŵĞŶƚ�ŝŶ�ƚŚĞ�ĂŵŽƵŶƚ�ŽĨ�ΨϰϬ͘ϱ�ŵŝůůŝŽŶ͘�^ŝŶĐĞ�ΨϮϲ͘ϴ�ŵŝůůŝŽŶ�ŽĨ�ƚŚŝƐ�ĂŵŽƵŶƚ�
ǁĂƐ�ĐŚĂƌŐĞĚ�ƚŽ�ĐŽƐƚ�ƌĞŝŵďƵƌƐĂďůĞ�ƉƌŽŐƌĂŵƐ͕�ƚŚĞ�ŶĞƚ�ĨŝŶĂŶĐŝĂů�ŝŵƉĂĐƚ�ŽĨ�ƚŚĞ�Z^�WůĂŶ�ĂĐĐĞůĞƌĂƚĞĚ�
ĨƵŶĚŝŶŐ�ƉĂǇŵĞŶƚ�ǁĂƐ�Ψϭϯ͘ϳ�ŵŝůůŝŽŶ͕�ǁŚŝĐŚ�ƌĞƐƵůƚĞĚ�ŝŶ�Ă�ŶĞƚ�ŽƉĞƌĂƚŝŶŐ�ůŽƐƐ�ŽĨ�Ψϲ͘Ϯ�ŵŝůůŝŽŶ͘
�ƚ�ŝƚƐ��ĞĐĞŵďĞƌ�ŵĞĞƚŝŶŐ͕�ƚŚĞ�EZ�����ŽĂƌĚ�ĂƉƉƌŽǀĞĚ�ƚŚĞ�ĐƌĞĂƚŝŽŶ�ŽĨ�Ă�Ψϰ�ŵŝůůŝŽŶ��ŽĂƌĚͲĚĞƐŝŐŶĂƚĞĚ�
ŵĞŵďĞƌ�ĞƋƵŝƚǇ�ĂĐĐŽƵŶƚ�ƚŚĂƚ�ǁŝůů�ďĞ�ƵƐĞĚ�ƚŽ�ĨƵŶĚ�ĨƵƚƵƌĞ�ƉŽůŝƚŝĐĂů͕�ĞĚƵĐĂƚŝŽŶĂů͕�ĂĚǀŽĐĂĐǇ�Žƌ�ƐŝŵŝůĂƌ�
ĐŽŵŵƵŶŝĐĂƚŝŽŶ�ĂĐƚŝǀŝƚŝĞƐ�ƚŚĂƚ�ĂĚĚƌĞƐƐ�ŝƐƐƵĞƐ�ĂŶĚ�ĞǀĞŶƚƐ�ŝŵƉĂĐƚŝŶŐ�EZ����ŵĞŵďĞƌƐ͘��dŚŝƐ�ĂĐƚŝǀŝƚǇ�
ŝƐ�ƌĞĨůĞĐƚĞĚ�ŝŶ�ƚŚĞ�^ƵŵŵĂƌǇ�ŽĨ��ŚĂŶŐĞƐ�ŝŶ�DĞŵďĞƌƐ͛��ƋƵŝƚǇ�ƐĐŚĞĚƵůĞ�ĂŶĚ�ƚŚĞ�ŵĞŵďĞƌƐ͛�ĞƋƵŝƚǇ�
ƐĞĐƚŝŽŶ�ŽĨ�ƚŚĞ�ďĂůĂŶĐĞ�ƐŚĞĞƚ͘

ϮϬϭϯ�&ŝŶĂŶĐŝĂů�,ŝŐŚůŝŐŚƚƐ�ŽĨ�ƚŚĞ��ƐƐŽĐŝĂƚŝŽŶ
Summary of Operations (Revenue by Source)

2013 2012

54% 18%

9%
9%

6%

4%

52% 17%

10%

9%

9%

3%

DĞŵďĞƌƐŚŝƉ��ƵĞƐ
DĞŵďĞƌ�&ĞĞͲĨŽƌͲ^ĞƌǀŝĐĞ�WƌŽŐƌĂŵƐ
EŽŶͲDĞŵďĞƌ�&ĞĞͲĨŽƌͲ^ĞƌǀŝĐĞ�WƌŽŐƌĂŵƐ

WĞŶƐŝŽŶ�Θ�tĞůĨĂƌĞ
�ŽŽƉĞƌĂƟǀĞ�ZĞƐĞĂƌĐŚ�EĞƚǁŽƌŬ
dŽƵĐŚƐƚŽŶĞ��ŶĞƌŐǇ͕ �/ŶĐ͘
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2013 2012

GENERAL FUND PROGRAMS

FEE-FOR-SERVICE COST REIMBURSABLE

'ĞŶĞƌĂů 
DĞŵďĞƌƐŚŝƉ DĞŵďĞƌ

EŽŶͲ 
DĞŵďĞƌ

WĞŶƐŝŽŶ 
Θ�tĞůĨĂƌĞ* CRN Touchstone TOTAL TOTAL

ZĞǀĞŶƵĞ

�ǆƉĞŶƐĞ

Ψ������Ϯϴ͕ϴϰϮ�

ϯϳ͕ϲϴϬ

Ψ������Ϯϱ͕ϯϭϵ�

Ϯϯ͕ϱϭϱ

Ψ������ϱϱ͕ϯϲϬ�

ϰϬ͕ϴϮϳ

Ψ����ϭϲϰ͕ϰϯϴ�

ϭϲϰ͕ϰϯϴ

Ψ������ϭϳ͕ϯϴϭ�

ϭϳ͕ϯϴϭ

Ψ������ϭϮ͕ϱϳϴ�

ϭϮ͕ϱϳϴ

$    303,918 

296,419

$    285,620 

279,130

EĞƚ�KƉĞƌĂƟŶŐ�;>ŽƐƐͿ�DĂƌŐŝŶ��ĞĨŽƌĞ 
�����ŽĂƌĚ��ƵƚŚŽƌŝǌĞĚ�WĂǇŵĞŶƚƐ �;ϴ͕ϴϯϴͿ �ϭ͕ϴϬϰ� �ϭϰ͕ϱϯϯ� �Ͳ� �Ͳ� �Ͳ�  7,499 6,490 

�ŽĂƌĚ��ƵƚŚŽƌŝǌĞĚ�WĂǇŵĞŶƚƐ͗

Z^�WůĂŶ��ĐĐĞůĞƌĂƚĞĚ�&ƵŶĚŝŶŐ�WĂǇŵĞŶƚ �ϭϯ͕ϭϳϲ�  201 �ϯϯϰ� �Ϯϱ͕ϴϭϴ Ͳ�  1,013  40,542  - 

Z^�WůĂŶ��ĐĐĞůĞƌĂƚĞĚ�&ƵŶĚŝŶŐ�ZĞŝŵďƵƌƐĞŵĞŶƚ �Ͳ� �Ͳ� �Ͳ� �;Ϯϱ͕ϴϭϴͿ Ͳ �;ϭ͕ϬϭϯͿ� (26,831) -

�ZE��ŽŶƚƌŝďƵƟŽŶ �Ͳ� �Ͳ� �Ͳ� �Ͳ� �Ͳ�  - 2,000 

����dŽƚĂů��ŽĂƌĚ��ƵƚŚŽƌŝǌĞĚ�WĂǇŵĞŶƚƐ �ϭϯ͕ϭϳϲ�  201 �ϯϯϰ� �Ͳ� �Ͳ� �Ͳ�  13,711 2,000 

EĞƚ�KƉĞƌĂƟŶŐ�;>ŽƐƐͿ�DĂƌŐŝŶ $    (22,014)  $        1,603 $     14,199 $                - $                 - $                -  $     (6,212) $        4,490

 

Summary of Operations (in thousands)

Ύ�dŚĞƐĞ�ĂŵŽƵŶƚƐ�ŝŶĐůƵĚĞ�ĂĚŵŝŶŝƐƚƌĂƟǀĞ�ĞǆƉĞŶƐĞƐ�ƉĂŝĚ�ďǇ�ďŽƚŚ�ƚŚĞ�WůĂŶƐ�ĂŶĚ�ƚŚĞ�ĞŵƉůŽǇĞƌƐ�ŽĨ�ƚŚĞ�WůĂŶƐ
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Consolidated Summary Balance Sheet (in thousands)

ASSETS 2013 2012

�ĂƐŚ�Θ��ĂƐŚ��ƋƵŝǀĂůĞŶƚƐ �Ψ��������������������������ϰϬ͕ϮϮϲ� �Ψ��������������������������ϳϳ͕ϯϴϭ�
�ĐĐŽƵŶƚƐ�ZĞĐĞŝǀĂďůĞ͕�EĞƚ �ϭϭ͕Ϭϯϰ� �ϭϮ͕ϴϱϬ�
ZĞĐĞŝǀĂďůĞƐ�Ͳ��ƵĞ�&ƌŽŵ�ƚŚĞ�dƌƵƐƚƐ ϮϮ͕ϲϴϵ� �ϭϵ͕ϭϵϬ�
/ŶǀĞƐƚŵĞŶƚƐ ϯ͕ϰϭϰ�  2,223 
KƚŚĞƌ��ƐƐĞƚƐ Ϯϯ͕ϯϰϳ� �ϮϮ͕ϭϲϬ�
WƌŽƉĞƌƚǇ�ĂŶĚ��ƋƵŝƉŵĞŶƚ͕�EĞƚ �ϴϳ͕Ϯϯϯ� �ϵϰ͕ϱϳϮ�
TOTAL ASSETS  $                        187,943  $                        228,376

>/��/>/d/�^�Θ�D�D��Z^͛��Yh/dz 2013 2012

LIABILITIES

�ĐĐŽƵŶƚƐ�WĂǇĂďůĞ�Θ��ĐĐƌƵĞĚ��ǆƉĞŶƐĞƐ �Ψ��������������������������Ϯϱ͕ϴϱϳ� �Ψ��������������������������ϮϬ͕ϵϮϳ�
,ĞĂůƚŚ�ZĞŝŵďƵƌƐĞŵĞŶƚ��ƌƌĂŶŐĞŵĞŶƚ�WůĂŶ�WĂǇĂďůĞ �ϳ͕ϮϬϬ� �ϭϵ͕ϮϬϵ�
�ĞĨĞƌƌĞĚ�ZĞǀĞŶƵĞ �ϯϲ͕ϭϭϯ� �ϲϰ͕ϯϯϭ�
KƚŚĞƌ�>ŝĂďŝůŝƟĞƐ  22,010 �ϭϵ͕ϵϬϱ�
WŽƐƚ�ƌĞƟƌĞŵĞŶƚ��ĞŶĞĮƚ�KďůŝŐĂƟŽŶƐ 
���KƚŚĞƌ�dŚĂŶ�WĞŶƐŝŽŶƐ �ϭϯ͕ϱϱϵ� �ϭϰ͕ϱϴϴ�
dŽƚĂů�>ŝĂďŝůŝƟĞƐ  $                        104,739  $                        138,960 

D�D��Z^͛��Yh/dz
'ĞŶĞƌĂů�&ƵŶĚ �ϳϵ͕ϮϬϰ� �ϴϵ͕ϰϭϲ�
WŽůŝƟĐĂů͕��ĚƵĐĂƟŽŶ�Θ��ĚǀŽĐĂĐǇ��ĐĐŽƵŶƚ�&ƵŶĚ �ϰ͕ϬϬϬ� �Ͳ�
dŽƚĂů�DĞŵďĞƌƐ͛��ƋƵŝƚǇ 83,204 89,416

dKd�>�>/��/>/d/�^�Θ�D�D��Z^͛��Yh/dz  $                        187,943  $                        228,376 
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8

D�D��Z^͛��Yh/dz General Fund PEAA Fund* Total

�ĞŐŝŶŶŝŶŐ��ĂůĂŶĐĞ͕��ĞĐĞŵďĞƌ�ϯϭ͕�ϮϬϭϮ Ψ������������ϴϵ͕ϰϭϲ Ψ�����������������������Ͳ Ψ������������ϴϵ͕ϰϭϲ
EĞƚ�KƉĞƌĂƟŶŐ�>ŽƐƐ ;ϲ͕ϮϭϮͿ Ͳ ;ϲ͕ϮϭϮͿ
dƌĂŶƐĨĞƌ�ƚŽ��ŽĂƌĚͲ�ĞƐŝŐŶĂƚĞĚ�&ƵŶĚ ;ϰ͕ϬϬϬͿ ϰ͕ϬϬϬ Ͳ
Ending Balance, December 31, 2013 $            79,204 $              4,000 $            83,204

 

^ƵŵŵĂƌǇ�ŽĨ��ŚĂŶŐĞƐ�ŝŶ�DĞŵďĞƌƐ͛��ƋƵŝƚǇ (in thousands)

Ύ�WŽůŝƟĐĂů͕��ĚƵĐĂƟŽŶ�Θ��ĚǀŽĐĂĐǇ��ĐĐŽƵŶƚ�&ƵŶĚ
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Financial Highlights of the
Insurance & Financial Services Programs
dŚĞ�/ŶƐƵƌĂŶĐĞ�Θ�&ŝŶĂŶĐŝĂů�^ĞƌǀŝĐĞƐ�;/Θ&^Ϳ�ƉƌŽŐƌĂŵƐ ĂĚŵŝŶŝƐƚĞƌĞĚ�ďǇ�EZ����ĐŽŶƐŝƐƚ�ŽĨ�ƚŚĞ�ZĞƚŝƌĞŵĞŶƚ�
^ĞĐƵƌŝƚǇ�WĞŶƐŝŽŶ�WůĂŶ�;Z^�WůĂŶͿ͕�ƚŚĞ�EZ����ϰϬϭ;ŬͿ�WĞŶƐŝŽŶ�WůĂŶ�;ϰϬϭ;ŬͿ�WůĂŶͿ�ĂŶĚ�ƚŚĞ�EZ����'ƌŽƵƉ�
�ĞŶĞĨŝƚƐ� WƌŽŐƌĂŵ� ;'ƌŽƵƉ� WƌŽŐƌĂŵͿ� ;ĐŽůůĞĐƚŝǀĞůǇ͕ � ƚŚĞ� WůĂŶƐͿ͘� �ƵƌŝŶŐ� ϮϬϭϯ͕� EZ���� ĐŽŶƚŝŶƵĞĚ� ŝƚƐ�
ĐŽŵŵŝƚŵĞŶƚ�ƚŽ�ĐŽŶƚƌŽů�ŽǀĞƌĂůů�ĐŽƐƚƐ�ŝŶ�ƚŚĞ�WůĂŶƐ�ĂŶĚ�ĚĞůŝǀĞƌ�ŚŝŐŚ�ƋƵĂůŝƚǇ�ƐĞƌǀŝĐĞƐ�ƚŽ�ŽƵƌ�ƉĂƌƚŝĐŝƉĂŶƚƐ͕�
ĂƐ�ǁĞůů� ĂƐ� ŝŵƉƌŽǀĞ�ƉƌŽĚƵĐƚ�ĚĞƐŝŐŶ�ĂŶĚ� ƐĞƌǀŝĐĞ�ĚĞůŝǀĞƌǇ� ƚŽ�ďĞƚƚĞƌ�ŵĞĞƚ� ƚŚĞ�ŶĞĞĚƐ�ŽĨ� ŝƚƐ�ŵĞŵďĞƌƐ�
ĂŶĚ�ƚŚĞŝƌ�ĞŵƉůŽǇĞĞƐ͘�/Ŷ�ĂĚĚŝƚŝŽŶ͕�EZ����ĐŽŶƚŝŶƵĞĚ�ŝƚƐ�ĨŽĐƵƐ�ŽŶ�ŬĞǇ�ŝŶŝƚŝĂƚŝǀĞƐ�ĂŝŵĞĚ�Ăƚ�ŵĂŝŶƚĂŝŶŝŶŐ�
ŚŝŐŚ�ƋƵĂůŝƚǇ�ƉĂƌƚŝĐŝƉĂŶƚ�ƐĞƌǀŝĐĞƐ�ĂŶĚ�ŵĂƌŬĞƚ�ĐŽŵƉĞƚŝƚŝǀĞŶĞƐƐ͕�ƐƵĐŚ�ĂƐ�ƚŚĞ�Z^�WůĂƚĨŽƌŵ�ƌĞƉůĂĐĞŵĞŶƚ͕�
EĂƚŝŽŶĂů�EĞƚǁŽƌŬ�^ƚƌĂƚĞŐǇ�ĂŶĚ�EZ�����ŵƉůŽǇĞĞ��ĞŶĞĨŝƚƐ�ǁĞďƐŝƚĞ�ƌĞĚĞƐŝŐŶ�ƉƌŽũĞĐƚƐ͘

��EZ���͛Ɛ� ZĞƚŝƌĞŵĞŶƚ� WƌŽŐƌĂŵ͕� ĐŽŵƉŽƐĞĚ� ŽĨ�
ďŽƚŚ� ƚŚĞ� Z^� WůĂŶ� ĂŶĚ� ƚŚĞ� ϰϬϭ;ŬͿ� WůĂŶ͕� ƐĞƌǀĞƐ�
ŽǀĞƌ� ϳϱ͕ϬϬϬ� ĂĐƚŝǀĞ� ĂŶĚ� ƌĞƚŝƌĞĚ� ĞŵƉůŽǇĞĞƐ� ŽĨ�
ŵĞŵďĞƌ�ƐǇƐƚĞŵƐ͘�
��The RS Plan ŝƐ� Ă� ĚĞĨŝŶĞĚ� ďĞŶĞĨŝƚ͕� ŵƵůƚŝƉůĞͲ

ĞŵƉůŽǇĞƌ� ƉĞŶƐŝŽŶ�ƉůĂŶ͕� ĂƐ� ĚĞĨŝŶĞĚ�ƵŶĚĞƌ� ƚŚĞ�
�ŵƉůŽǇĞĞ� ZĞƚŝƌĞŵĞŶƚ� /ŶĐŽŵĞ� ^ĞĐƵƌŝƚǇ� �Đƚ� ŽĨ�
ϭϵϳϰ� ;�Z/^�Ϳ͘� �ŵƉůŽǇĞĞƐ� ĞŶƚĞƌ� ƚŚĞ� Z^� WůĂŶ�
ƵƉŽŶ�ƐĂƚŝƐĨĂĐƚŝŽŶ�ŽĨ�ƚŚĞ�ĞůŝŐŝďŝůŝƚǇ�ƌĞƋƵŝƌĞŵĞŶƚƐ�
ĞůĞĐƚĞĚ� ďǇ� ƚŚĞŝƌ� ŵĞŵďĞƌ� ƐǇƐƚĞŵ͘� dŚĞ� ďĂƐŝĐ�
ďĞŶĞĨŝƚ͕�ƉĂǇĂďůĞ�ƵƉŽŶ�ĂƚƚĂŝŶŵĞŶƚ�ŽĨ�ƚŚĞ�ŶŽƌŵĂů�
ƌĞƚŝƌĞŵĞŶƚ�ĂŐĞ͕�ŝƐ�ďĂƐĞĚ�ŽŶ�ƚŚĞ�ŚŝŐŚĞƐƚ�ĨŝǀĞͲǇĞĂƌ�
ĂǀĞƌĂŐĞ� ŽĨ� ĐŽŵƉĞŶƐĂƚŝŽŶ͘� EŽƌŵĂů� ƌĞƚŝƌĞŵĞŶƚ�
ĂŐĞ�ĐĂŶ�ďĞ�ϲϱ͕�ϲϮ͕�ϲϬ͕�Žƌ�ƚŚĞ�ĞĂƌůŝĞƌ�ŽĨ�ĂŐĞ�ϲϮ�
Žƌ� ĂŶǇ� ĂŐĞ� ǁŝƚŚ� ϯϬ� ǇĞĂƌƐ� ŽĨ� ƉĂƌƚŝĐŝƉĂƚŝŽŶ͕� ĂƐ�
ĞůĞĐƚĞĚ�ďǇ�ƚŚĞ�ŵĞŵďĞƌ�ƐǇƐƚĞŵ͘
��The 401(k) Plan� ŝƐ� Ă� ĚĞĨŝŶĞĚ� ĐŽŶƚƌŝďƵƚŝŽŶ͕�

ŵƵůƚŝƉůĞͲĞŵƉůŽǇĞƌ� ƉĞŶƐŝŽŶ� ƉůĂŶ͕� ĂƐ� ĚĞĨŝŶĞĚ�
ƵŶĚĞƌ��Z/^�͘��ŵƉůŽǇĞĞƐ�ĞŶƚĞƌ�ƚŚĞ�ϰϬϭ;ŬͿ�WůĂŶ�
ƵƉŽŶ�ƐĂƚŝƐĨĂĐƚŝŽŶ�ŽĨ�ƚŚĞ�ĞůŝŐŝďŝůŝƚǇ�ƌĞƋƵŝƌĞŵĞŶƚƐ�
ĞůĞĐƚĞĚ�ďǇ�ƚŚĞŝƌ�ŵĞŵďĞƌ�ƐǇƐƚĞŵ͘�WĂƌƚŝĐŝƉĂƚŝŶŐ�
ƐǇƐƚĞŵƐ�ŵĂǇ� ĞůĞĐƚ� ƚŽ� ƉĂƌƚŝĐŝƉĂƚĞ� ŝŶ� Ă� ĐĂƐŚ� Žƌ�
ĚĞĨĞƌƌĞĚ�ĂƌƌĂŶŐĞŵĞŶƚ�;ϰϬϭ;ŬͿ�ŽƉƚŝŽŶͿ�ƚŚƌŽƵŐŚ�
ǁŚŝĐŚ� ƉĂƌƚŝĐŝƉĂŶƚ� ĐŽŶƚƌŝďƵƚŝŽŶƐ� ƚŽ� ƚŚĞ� ϰϬϭ;ŬͿ�
WůĂŶ�ĂƌĞ�ŵĂĚĞ�ŽŶ�Ă�ƐĂůĂƌǇ�ƌĞĚƵĐƚŝŽŶ�ďĂƐŝƐ͘
��The Group Program� ƉƌŽǀŝĚĞƐ� ďĞŶĞĨŝƚƐ� ƐƵĐŚ�

ĂƐ� ŵĞĚŝĐĂů͕� ĚŝƐĂďŝůŝƚǇ͕ � ǀŝƐŝŽŶ͕� ĚĞŶƚĂů� ĂŶĚ� ůŝĨĞ�
ŝŶƐƵƌĂŶĐĞ�ƚŽ�ƉĂƌƚŝĐŝƉĂŶƚƐ͘�dŚĞ�'ƌŽƵƉ�WƌŽŐƌĂŵ�
ŝƐ� ƐĞůĨͲŝŶƐƵƌĞĚ� ĨŽƌ� ƚŚĞ�ŵĞĚŝĐĂů͕� ĚĞŶƚĂů͕� ǀŝƐŝŽŶ͕�
ĂŶĚ�ƐŚŽƌƚͲƚĞƌŵ�ĂŶĚ�ůŽŶŐͲƚĞƌŵ�ĚŝƐĂďŝůŝƚǇ�ƉůĂŶƐ͘�
dŚĞ� 'ƌŽƵƉ� WƌŽŐƌĂŵ� ƌĞĐĞŝǀĞƐ� Ăůů� ƉƌĞŵŝƵŵ�
ĐŽŶƚƌŝďƵƚŝŽŶƐ͕� ƉĂǇƐ� ƉĂƌƚŝĐŝƉĂŶƚ� ĐůĂŝŵƐ� ĂŶĚ�
ƉƌĞŵŝƵŵƐ� ĚƵĞ� ƚŽ� ŝŶƐƵƌĂŶĐĞ� ĐĂƌƌŝĞƌƐ͕� ĂŶĚ�
ŚŽůĚƐ� ƌĞƐĞƌǀĞƐ� ĨŽƌ� ƚŚĞ� ďĞŶĞĨŝƚ� ĂŶĚ� ƉƌŽƚĞĐƚŝŽŶ�
ŽĨ� ƉƌŽŐƌĂŵ� ƉĂƌƚŝĐŝƉĂŶƚƐ͘� WĂƌƚŝĐŝƉĂŶƚƐ� ŵƵƐƚ�
ĐŽŶƚƌŝďƵƚĞ� ĂƐ� ƌĞƋƵŝƌĞĚ� ďǇ� ƚŚĞ� ƉĂƌƚŝĐŝƉĂƚŝŶŐ�
ŵĞŵďĞƌ� ƐǇƐƚĞŵ͘� dŚĞ� ůŝĨĞ͕� ��Θ�͕� ďƵƐŝŶĞƐƐ�
ƚƌĂǀĞů� ĂĐĐŝĚĞŶƚ͕� ĂŶĚ� s^W� sŝƐŝŽŶ� ƉůĂŶƐ� ĂƌĞ�
ŝŶƐƵƌĞĚ�ǁŝƚŚ�ƚŚŝƌĚ�ƉĂƌƚǇ�ŝŶƐƵƌĂŶĐĞ�ĐŽŵƉĂŶŝĞƐ͘�
dŚĞ�DĞĚŝĐĂƌĞ�WƌĞƐĐƌŝƉƚŝŽŶ��ƌƵŐ�/ŵƉƌŽǀĞŵĞŶƚ�
ĂŶĚ�DŽĚĞƌŶŝǌĂƚŝŽŶ��Đƚ�ŽĨ�ϮϬϬϯ�ƉƌŽǀŝĚĞƐ�ĨŽƌ�Ă�

ƉƌĞƐĐƌŝƉƚŝŽŶ�ĚƌƵŐ�ďĞŶĞĨŝƚ�ƵŶĚĞƌ�DĞĚŝĐĂƌĞ�WĂƌƚ�
�͘�dŚĞ�'ƌŽƵƉ�WƌŽŐƌĂŵ�ƉƌŽǀŝĚĞƐ�ĨŽƌ�Ă�DĞĚŝĐĂƌĞ�
WĂƌƚ���ƉƌĞƐĐƌŝƉƚŝŽŶ�ĚƌƵŐ�ďĞŶĞĨŝƚ͘
��Net assets� ĂǀĂŝůĂďůĞ� ĨŽƌ� ďĞŶĞĨŝƚƐ� Ăƚ� ƚŚĞ� ĞŶĚ 

ŽĨ� ƚŚĞ� ǇĞĂƌ� ƚŽƚĂůĞĚ� Ψϭϲ͘ϰ� ďŝůůŝŽŶ͕� ǁŚŝĐŚ� ǁĂƐ�
ΨϮ͘Ϯ� ďŝůůŝŽŶ͕� Žƌ� ϭϱ͘Ϯй͕� ŵŽƌĞ� ƚŚĂŶ� ůĂƐƚ� ǇĞĂƌ͘  
dŚĞ� ŝŶĐƌĞĂƐĞ� ŝŶ� ŶĞƚ� ĂƐƐĞƚƐ� ǁĂƐ� ƉƌŝŵĂƌŝůǇ 
ĚƵĞ�ƚŽ�Ă�ΨϮ͘Ϯ�ďŝůůŝŽŶ�ŝŶĐƌĞĂƐĞ�ŝŶ�ƚŚĞ�ŵĂƌŬĞƚ�ǀĂůƵĞ�
ŽĨ� ƉůĂŶ� ĂƐƐĞƚƐ� ĂŶĚ� ΨϮϮϳ� ŵŝůůŝŽŶ� ŝŶ� ĚŝǀŝĚĞŶĚƐ�
ĂŶĚ�ŝŶƚĞƌĞƐƚ�ŝŶĐŽŵĞ͘
��Contributions and premiums� ƚŽƚĂůĞĚ 

Ψϭ͘ϵ� ďŝůůŝŽŶ͕� ǁŚŝĐŚ� ǁĂƐ� Ψϭ͘ϴ� ďŝůůŝŽŶ͕� Žƌ�
ϰϳ͘ϵй͕� ůĞƐƐ� ƚŚĂŶ� ƚŚĞ� ƉƌŝŽƌ� ǇĞĂƌ͘ � dŚĞ�
ĚĞĐƌĞĂƐĞ� ǁĂƐ� ƉƌŝŵĂƌŝůǇ� ĚƵĞ� ƚŽ� Ψϭ͘ϴ� ďŝůůŝŽŶ�
ŝŶ� ĂĐĐƌƵĞĚ� ĐŽŶƚƌŝďƵƚŝŽŶƐ� ƌĞůĂƚĞĚ� ƚŽ� ƚŚĞ�
Z^� WůĂŶ Ɛ͛� ĂĐĐĞůĞƌĂƚĞĚ� ĨƵŶĚŝŶŐ� ƉƌŽŐƌĂŵ 
ŝŶĐůƵĚĞĚ�ŝŶ�ϮϬϭϮ�ĐŽŶƚƌŝďƵƚŝŽŶƐ͘
��Benefits and claims� ƉĂŝĚ� ƚŽƚĂůĞĚ� ΨϮ͘Ϯ� ďŝůůŝŽŶ͕�

ǁŚŝĐŚ�ǁĂƐ�ΨϮϳϭ�ŵŝůůŝŽŶ͕�Žƌ�ϭϰ͘ϭй͕�ŚŝŐŚĞƌ�ƚŚĂŶ�
ƚŚĞ� ƉƌŝŽƌ� ǇĞĂƌ͘ � dŚŝƐ� ŝŶĐƌĞĂƐĞ� ŝŶ� ďĞŶĞĨŝƚƐ� ĂŶĚ�
ĐůĂŝŵƐ�ƉĂŝĚ�ŝƐ�ĚƵĞ�ƉƌŝŵĂƌŝůǇ�ƚŽ�ĂŶ�ŝŶĐƌĞĂƐĞ�ŽĨ�ΨϮϭϬ�
ŵŝůůŝŽŶ�ŝŶ�Z^�WůĂŶ�ďĞŶĞĨŝƚƐ�ƉĂŝĚ�ĂŶĚ�Ψϳϯ�ŵŝůůŝŽŶ�
ŝŶ� ϰϬϭ;ŬͿ� WůĂŶ� ďĞŶĞĨŝƚƐ� ƉĂŝĚ͘� dŚĞƐĞ� ŝŶĐƌĞĂƐĞƐ�
ǁĞƌĞ�ŽĨĨƐĞƚ�ƐůŝŐŚƚůǇ�ďǇ�ƚŚĞ�ΨϭϮ�ŵŝůůŝŽŶ�ĚĞĐƌĞĂƐĞ�
ŝŶ� 'ƌŽƵƉ� WƌŽŐƌĂŵ� ĐůĂŝŵƐ� ŝŶ� ϮϬϭϯ� ĐŽŵƉĂƌĞĚ 
ƚŽ�ϮϬϭϮ͘
��Administrative expenses� ƉĂŝĚ� ďǇ� ƚŚĞ�

WůĂŶƐ� ƚŽƚĂůĞĚ� Ψϲϵ͘ϯ� ŵŝůůŝŽŶ͕� ǁŚŝĐŚ� ǁĂƐ 
ΨϭϬ͘ϵ�ŵŝůůŝŽŶ͕�Žƌ�ϭϯ͘ϳй͕�ůĞƐƐ�ƚŚĂŶ�ƚŚĞ�ƉƌĞǀŝŽƵƐ�
ǇĞĂƌ͘ � dŚĞ� ĚĞĐƌĞĂƐĞ� ŝƐ� ƉƌŝŵĂƌŝůǇ� ĚƵĞ� ƚŽ� ĂŶ 
Ψϭϭ͘Ϭ�ŵŝůůŝŽŶ�ĚĞĐƌĞĂƐĞ�ŝŶ�Z^�WůĂŶ�ĂĚŵŝŶŝƐƚƌĂƚŝǀĞ�
ĞǆƉĞŶƐĞƐ͕� ŵĂŝŶůǇ� ƌĞůĂƚĞĚ� ƚŽ� ůŽǁĞƌ� W�'��
ƉƌĞŵŝƵŵƐ� ŽĨ� ΨϭϬ͘ϱ�ŵŝůůŝŽŶ͘� ^ůŝŐŚƚůǇ� ŽĨĨƐĞƚƚŝŶŐ�
ƚŚŝƐ�ĚĞĐƌĞĂƐĞ�ǁĂƐ�ƚŚĞ�Ψϭ͘ϵ�ŵŝůůŝŽŶ� ŝŶĐƌĞĂƐĞ� ŝŶ�
ϰϬϭ;ŬͿ�WůĂŶ�ĂĚŵŝŶŝƐƚƌĂƚŝǀĞ�ĞǆƉĞŶƐĞƐ͕�ƉƌŝŵĂƌŝůǇ� 
ĚƵĞ� ƚŽ� ŝŶĐƌĞĂƐĞĚ� ŵŽŶĞǇ� ŵĂŶĂŐĞƌ� ĨĞĞƐ�
ƌĞƐƵůƚŝŶŐ� ĨƌŽŵ�ĂŶ� ŝŶĐƌĞĂƐĞ� ŝŶ�ƉůĂŶ�ĂƐƐĞƚƐ͘�dŚĞ�
'ƌŽƵƉ� WƌŽŐƌĂŵ Ɛ͛� ĂĚŵŝŶŝƐƚƌĂƚŝǀĞ� ĞǆƉĞŶƐĞƐ�
ĚĞĐƌĞĂƐĞĚ� ďǇ� Ψϭ͘ϴ� ŵŝůůŝŽŶ� ƉƌŝŵĂƌŝůǇ� ĚƵĞ� ƚŽ�
ůŽǁĞƌ� ŝŶĨŽƌŵĂƚŝŽŶ� ƚĞĐŚŶŽůŽŐǇ� ĐŽŶƐƵůƚŝŶŐ� ĨĞĞƐ�
ĂƐ�Ă�ƌĞƐƵůƚ�ŽĨ�ƚŚĞ�ŶĂƚŝŽŶĂů�ŶĞƚǁŽƌŬ�ŝŶŝƚŝĂƚŝǀĞ͘
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Financial Highlights of the
Insurance & Financial Services Programs

Total Assets (in thousands)

Net Assets Available for Benefits (in thousands)

Total Contributions/Premiums (in thousands)

Benefits/Claims Paid (in thousands)

Administrative Expenses Paid by the Plans 

(in thousands)

VARIANCE

2013 2012 Amount Percent (%)

Z^�WůĂŶΎ �Ψ���������ϴ͕ϱϳϮ͕ϵϲϰ� �Ψ���������ϳ͕ϳϳϳ͕ϲϰϮ� �Ψ������������ϳϵϱ͕ϯϮϮ� ϭϬ͘Ϯϯй
ϰϬϭ;ŬͿ�WůĂŶ �ϳ͕ϱϴϮ͕ϯϰϳ� ϲ͕ϮϬϲ͕ϳϵϭ� �ϭ͕ϯϳϱ͕ϱϱϲ� ϮϮ͘ϭϲй
'ƌŽƵƉ��ĞŶĞĨŝƚƐ�WƌŽŐƌĂŵ �ϰϯϭ͕ϵϵϰ� �ϰϮϳ͕ϰϱϭ� �ϰ͕ϱϰϯ� ϭ͘Ϭϲй
TOTAL  $       16,587,305  $       14,411,884  $         2,175,421 15.09%

VARIANCE

2013 2012 Amount Percent (%)

Z^�WůĂŶΎ �Ψ��������ϴ͕ϰϭϳ͕Ϯϰϰ� �Ψ���������ϳ͕ϲϮϲ͕ϱϮϮ� �Ψ������������ϳϵϬ͕ϳϮϮ� ϭϬ͘ϯϳй
ϰϬϭ;ŬͿ�WůĂŶΎ �ϳ͕ϱϲϳ͕ϰϵϳ� �ϲ͕ϭϵϴ͕ϱϵϳ� �ϭ͕ϯϲϴ͕ϵϬϬ� ϮϮ͘Ϭϴй
'ƌŽƵƉ��ĞŶĞĨŝƚƐ�WƌŽŐƌĂŵ �ϰϮϭ͕ϭϳϳ� ϰϭϱ͕ϭϲϴ� ϲ͕ϬϬϵ� ϭ͘ϰϱй
TOTAL  $     16,405,918  $       14,240,287  $        2,165,631 15.21%

VARIANCE

2013 2012 Amount Percent (%)

Z^�WůĂŶΎ �Ψ������������ϳϴϵ͕ϴϱϰ� Ψ����������Ϯ͕ϱϴϴ͕ϴϴϭ� �Ψ������;ϭ͕ϳϵϵ͕ϬϮϳͿ ;ϲϵ͘ϰϵйͿ
ϰϬϭ;ŬͿ�WůĂŶ �ϱϳϯ͕ϬϮϱ� �ϱϯϬ͕ϳϯϮ� �ϰϮ͕Ϯϵϯ� ϳ͘ϵϳй
'ƌŽƵƉ��ĞŶĞĨŝƚƐ�WƌŽŐƌĂŵ �ϱϳϰ͕ϱϵϰ� �ϱϵϴ͕Ϯϴϲ� �;Ϯϯ͕ϲϵϮͿ ;ϯ͘ϵϲйͿ
TOTAL  $         1,937,473  $         3,717,899  $      (1,780,426) (47.89%)

VARIANCE

2013 2012 Amount Percent (%)

Z^�WůĂŶ� �Ψ��������ϭ͕ϮϬϵ͕ϱϰϮ� �Ψ������������ϵϵϴ͕ϲϱϰ� �Ψ������������ϮϭϬ͕ϴϴϴ� Ϯϭ͘ϭϮй
ϰϬϭ;ŬͿ�WůĂŶ �ϰϯϯ͕ϰϭϳ� �ϯϱϵ͕ϵϴϳ� �ϳϯ͕ϰϯϬ� ϮϬ͘ϰϬй
'ƌŽƵƉ��ĞŶĞĨŝƚƐ�WƌŽŐƌĂŵ �ϱϱϰ͕ϴϯϭ� �ϱϲϳ͕Ϯϰϭ� �;ϭϮ͕ϰϭϬͿ ;Ϯ͘ϭϵйͿ
TOTAL  $       2,197,790  $         1,925,882  $           271,908 14.12%

VARIANCE

2013 2012 Amount Percent (%)

Z^�WůĂŶ� �Ψ�������������Ϯϯ͕ϳϵϬ� �Ψ��������������ϯϰ͕ϴϮϬ� �Ψ������������;ϭϭ͕ϬϯϬͿ ;ϯϭ͘ϲϴйͿ
ϰϬϭ;ŬͿ�WůĂŶ �Ϯϭ͕Ϭϱϳ� �ϭϵ͕ϭϰϰ� �ϭ͕ϵϭϯ� ϵ͘ϵϵй
'ƌŽƵƉ��ĞŶĞĨŝƚƐ�WƌŽŐƌĂŵ �Ϯϰ͕ϰϰϵ� �Ϯϲ͕ϯϬϵ� �;ϭ͕ϴϲϬͿ ;ϳ͘ϬϳйͿ
TOTAL  $             69,296  $              80,273  $           (10,977) (13.67%)

Ύ�dŚĞƐĞ�ĂŵŽƵŶƚƐ�ĂƌĞ�ƉƌĞůŝŵŝŶĂƌǇ�ĂŶĚ�ŵĂǇ�ĐŚĂŶŐĞ͘
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