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INSPIRING THE FUTURE

As 2019 began, America’s electric cooperatives
faced uncertainties: Can our cooperatives meet
increasing—and changing—member demands?

How will third-party energy service firms impact us?

What happens if we lose our tax-exempt status?
Can we stand up to cyber threats?

These questions occupy my thoughts each day. They’re
among the challenges that all co-ops face, and they are
different than the challenges of the past.

However, the cooperative values that guide us to a strong and
prosperous future remain the same. And NRECA is here to
bring us together, facilitate information sharing and lead our
response to those challenges—in Washington and beyond.

As an industry leader, our national association promotes those
values and inspires the future of the electric cooperative
movement through advocacy, workforce development and
operational strategies. NRECA champions our network

by anticipating, shaping and responding to changes in
technology, public policy and energy markets.

As NRECA’s president, | am gratified to share how our
cooperative network addresses common challenges in new
and innovative ways. This report is a strong demonstration
of the value NRECA delivers to our cooperatives—how we
are working together to effectively respond in a changing
industry and changing world to improve the quality of life for
our consumer-members.

Sincerely,

QU@/T%

Curtis Wynn

CEO, Roanoke Electric Cooperative
President, NRECA

PARTNERING FOR SUCCESS

Recent months have been a time for reflection, and
| have been thinking about how we best pursue
NRECA’s mission to promote, support and protect
the community and business interests of electric
cooperatives. Our mission drives us and gives us the
bearing we need to do our best work for you.

This report reviews several projects on which we
partnered with you to advance America’s electric
cooperatives. From public policy advocacy to member
engagement and from cybersecurity and technological

innovation to providing affordable benefits plans, we
are elevating the cooperative network and advancing
engagement with consumer-members.

No single cooperative could have accomplished this alone,
and NRECA could not have been successful without you. That
is the essence of why NRECA exists: to convene our members
to succeed in ways that we could not individually.

As | reflect on the success of the past year, | am grateful for
our board’s leadership and for the network of cooperative
partners who put their faith in us and give our work purpose
and meaning. I’'m also proud of the NRECA staff and their
commitment to cooperatives that is summarized in this
report.

Together, we are setting the stage for the electric
cooperatives of tomorrow. | am excited for the journey ahead.

Best Regards,

%atheson
CEO, NRECA
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GENERATING STRONG BIPARTISAN SUPPORT

NRECA AND CO-OP MEMBERS MET WITH LEGISLATORS, WROTE
OP-EDS AND USED A ROBUST COMBINATION OF PAID, EARNED
AND SOCIAL MEDIA TO GENERATE SUPPORT FOR THE BILL.

NEARLY 28,000 MESSAGES SENT TO CONGRESS
THROUGH NRECA'S COOPERATIVE ACTION NETWORK.

311 HOUSE CO-SPONSORS
;7 SENATE CO-SPONSORS

ass the
DP\RAL Act
Now!

PROTECTING THE
INTERESTS OF
RURAL AMERICA

NRECA and our member

CO-0ps give rural America a
powerful voice in Washington.

In 2019, NRECA harnessed that
power, mobilizing the entire
industry in a coordinated national
lobbying and grassroots effort

to support passage of the RURAL
Act. The law protects co-ops’ federal
tax-exempt status when accepting
grants for disaster recovery, broadband
service, renewable energy or other investments.

S15 MILLION
N CO-OP TAX SAVINGS

*“AVERAGE ANNUAL SAVINGS ACROSS ALL CO-OPS

(11 This was an

amazing NRECA team
and membership effort,
including co-op members
at the end of the line.

We had great legislative
champions in the House
and Senate, and they

worked tirelessly to get the
RURAL Act passed.”

‘ ‘ lod -Paul Gutierrez, Legislative Affairs
osing our tax-exempt status Director, NRECA
would’ve been devastating for our
members when we’re trying to do
positive things for our community.”
-Kerry Kelton, CEO, Mid-South Synergy
Electric Cooperative
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SUPPORTING A COOPERATIVE FROM 20102019, NRECA:
WORKFORGE: BENEFITS g B e AR TR I% s B
workforee have evolved over fme Rl NTRODUCED THE RETIREMENT SECURITY PLAN'S PREPAYMENT PROGRAN,

ALLOWING CO-0PS TO PREPAY A PORTION OF THEIR FUTURE CONTRIBUTIONS.

NRECA’s benefits programs have
evolved with them, expanding THIS HELPED LOWER ONGOING BILLING RATES AND AVOIDED A
DEFICIT REDUCTION CONTRIBUTION IN 2013.

comprehensive benefit programs
for members while yielding
GREW COMBINED NET TRUST ASSETS ACROSS THREE PLANS BY 116%,
FROM $10.5 BILLION 70 $22.7 BILLION **

substantial cost savings.
*SAVINGS REALIZED SINCE 2014 THROUGH OCTOBER 2019

“ *1S OF DEC. 31, 2019
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> 36,000 SUBSCRIBERS AND i L
>09,000 PARTICIPANTS WERE Our employees are one of ~ il ~/ . =Y D 7]
COVERED THROUGH NRECA'S GROUP the most integral elements > S A0 P
BENEFITS PROGRAM. comprehensi;/e benefit = _ ‘ * /
~880 £0-0PS PROVIDED NRECA- ool el [y o TNy T
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> -Maria Smedley, Vice President, Human : .
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SUPPORTING A COOPERATIVE €€ ot s so moresive I tht with

of the high-powered lobbyists that were trying

WURKFURGE- ADVUCACY to cram provisions onto this train, NRECA
n totally ran the table.”
NRECA also earned significant legislative victories related to the fed Case, Bxecutive D'“e“‘g{;f;ﬁ?a‘i{‘vg f?;f!;it,gﬁ
employee benefits programs in 2019. With support from our member
CcO-0ps, these efforts ensure NRECA’'s comprehensive plans remain
affordable and accessible to future generations of co-op employees

and their families.

2019 POLICY REFORM:

$30 MILLION A YEAR

/1 nonstrates hof«
p “and enables ¢ mbers to focus on

eir core miss Qn o prc V|de affordable, reliab
su tainable services to consumer- membeg
i g -Christopher Stephen,
{T: Senior Legislative Affairs Director, NRECA

n




Everyone has a role to play in
developing a culture of
security. These guidebooks will
be an excellent place to start.”

SAFEGUARDING
THE GRID

Through federally funded
cybersecurity research and
collaboration with members,
government and industry groups,
NRECA is leading the charge to help
protect America’s electric grid.

IN 2019, NRECA GREATED NEW
CYBERSECURITY RESOURGES THROUGH

A series of cybersecurity
guidebooks will assist members
in protecting their co-op.

MORE THAN HAVE
BENEFITED FROM RC3 RESOURCES AND TRAINING PROGRAMS.

THE CYBERSECURITY SELF-ASSESSMENT TOOLKIT HELPS CO-OPS EVALUATE THEIR
AND IDENTIFY

THE CYBERSECURITY TABLETOP EXERCISE TOOLKIT PROVIDES CO-OPS AN OPPORTUNITY
TOTEST THEIR

17




FACILITATING €€ covomance PROVIDES C00PS

CONVERSATIONS ON communications planning WITH PROACTIV

topic for CO-0ps right now.
GOVERNANCE R pros s e

NRECA worked with co-ops to and easy to understand STRATEGIES
create legal resources, educational and have helped me make '
. . : the case back home for a
opportunities and communications oroactive approach.”
tools that help co-ops increase -2019 CONNECT Attendee
member and public confidence, and
support co-ops as they continue to
strengthen governance practices. %NREC (44 : : :
=ty The key is having a proactive
NRECA SUPPURTED approach to reputation management.
MEMBER DlSCUSSlUNS It’s tough to open the closet, f!nd
AND TRAINING ON GUVERNANCE something, and proactively do_ somethln’g
GOVERNANCE TALK VIDEO e
|SSUES often what’s needed.”

SERIES -Stephen Bell, Senior Director of Media and
Public Relations, NRECA

20 STATES.

MOST VIEWED TOPICS:
1)

2)
3)

Page | 18




BUILDING A REPUTATION Lost year we saw
NRECA cement itself

IN WA HIN T N as a leading energy
association, especially

among traditional energy

Through a comprehensive policymaker organizations. This year,
branding and education campaign, along NRECA emerged not only
with opportunities to connect members with as an industry leader, but
our nation’s leaders, NRECA promoted the also as a leader among

all the associations.”

strength of America’s electric co-ops among
-Ballast Research

decision-makers and established them as rural
champions and innovators in energy technology.

Acre RAISED $2.356.697
DEMONSTRATING THE STRENGTH

OF A GRASSROOTS PAC.

A POLICYMAKER-FOCUSED CAMPAIGN
OF EARNED MEDIA, ADVERTISING AND
PERSONAL CONTACTS PROMOTED
C0-0PS” REPUTATION AS SOLUTION-
ORIENTED, COMMUNITY-FOCUSED LEADERS.

SIXTH MOST EFFECTIVE
TRADE ASSOCIATION
IN WASHINGTON




Focusing on member
engagement is so important for
our continued success. NRECA’s

YAME initiative has helped us
share and keep up with leading
practices among the cooperatives,
which has been priceless.”

CONNECTING
WITH THE NEXT
GENERATION AN TOLS B ST

NRECA and Touchstone Energy®

launched the Young Adult CUSTOMIZABLE CONTENT
Member Engagement initiative, AND GRAPHIGS

a multiyear, research-based LEADING PRACTICES FROM CO-0PS

project that empowers co-ops
with resources to connect with
young adult members and adapt
to the values, interests and service
expectations of this essential
memlber group.

Age of Population on Co-op Lines, 2019

33.9% o
66.1% 9% 561

Under 44 years 45 years and older

Source:



ADVANCING ENERGY 6o e aoareman
TECHNOLOGIES of Ensray o retional

_ the pinnacle of global
For the past decade, NRECA has worked with research, tackling

the U.S. Department of Energy’s 17 national the critical scientific
research laboratories on key technology challenges of our s TR v .|
challenges, including cybersecurity, renewable time. Being able to e 5% _ | BATTERY STORAGE

energy, grid resilience and modernization, and partner with them is s |
data management. In 2019, co-ops used this 2 great opportunity . b ] SANDIA NATIONALLABORATORIES

information and experience gained to help for our member 4 o W s b CORDOVA ELECTRIC COOPERATIVE

. . . cooperatives.”
control costs, improve grid reliability and add .
-Craig Miller,

value to the services they provide. Chief Scientist, NRECA

IN 2019, NRECA WAS o
AWARDED $11.5 MILLION I - GRID RESILIENCE
INFEDERAL AWARDS FOR e SETI L saFT W | HORRY ELECTRIC COOPERATIVE  SHENANDOAH VALLEY ELECTRIC
TECHNOLOGY RESEARCH. TLil W I N

Intensium =

SINCE 2009, ADELECTRC | e

C0-OPS HAVE BEEN o ST
3 LAtk g N = PR . ADVANGED INVERTERS
INVOLVED WITH FEDERAL Al | B ar TE | A ANZA ELECTRIC COOPERATIVE

RESEARCH PROJECTS IN | Y - U = e =g SANDIA NATIONAL LABORATORIES

PARTNERSHIP WITH NRECA.
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2019 Financial Highlights

[the association]

SUMMARY OF OPERATIONS (REVENUE BY SOURCE)

NRECA ended 2019 with total revenue of $261.7 million and net operating expenses of $258.1 million before the
RS Plan Voluntary Contribution Acceleration Program (VCAP) payment. Including the VCAP payment, NRECA
ended 2019 with a net margin of $501,000.

5.0%
BTS — Cost
Reimbursable

Touchstone Energy® o,
Cooperatives, Inc. 3'6 /O

12.0%

Member
Fee-for-Service
Programs

45.7%

Pension
and Welfare
Programs

Total Revenue

$261.7

million

13.1%

Membership
Dues

20.6%

Non-Member
Fee-for-Service Programs

Page | 26

Revenue

General
Membership
Programs

Fee-for-Service
Programs

Cost Reimbursable
Programs

Membership
Dues

$34.4 million

Member

Programs

$31.4 million

Non-Member
Programs

$53.8 million

Pension and
Welfare Programs

$119.7 million

Touchstone Energy®
Cooperatives Inc.

$9.3 million

BTS —
Cost Reimbursable

$13.1 million

Membership programs consist of government relations,
communications, business & technology strategies and other
programs. Dues for the year of $34.4 million partially funded
the $43.1 million cost of these programs. NRECA funded the
remaining $8.7 million from margins earned on fee-for-service
programs.

Revenue of $31.4 million was generated from member fee-for-
service programs, including annual and regional meetings,
TechAdvantage®, training & conferences, consulting and RE
Magazine, for which members who use them pay a fee. These
programs ended the year with a net margin of $3.3 million.

Revenue of $53.8 million was generated from non-member
fee-for-service programs, including the buildings owned by
NRECA, fees for managing the Homestead Funds and NRECA
International. These non-member programs ended the year with
a net margin of $9.0 million.

NRECA is the plan sponsor and plan administrator of three
multiple employer plans. NRECA provides plan administration
services on a cost reimbursable basis. Office space is provided at
market rates.

NRECA provides administrative services to Touchstone Energy®
Cooperatives Inc. on a cost reimbursable basis. Office space is
provided at market rates.

Business & Technology Strategies (BTS) conducts research to
accelerate technological innovation, which is primarily funded
by member research dues and government grants. BIS revenue
is recognized to the extent program expenses are incurred.

Financial information is preliminary and may change.
Expanded financial information is available at electric.coop/annualreport.
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2019 Financial Highlights
[NRECA multiple employer plans]

The pension and welfare programs administered by NRECA consist of three multiple employer plans: the
Retirement Security Plan, the 401(k) Pension Plan and the Group Benefits Program. During 2019, NRECA
remained committed to controlling costs while delivering high-quality products and services to member
cooperatives and participants.

Retirement 401(k) Group
Security Pension Benefits

Plan Plan Program Totals

Assets | billion billion million billion
Contributions/ $967.6 $733-3 $686.2 $2.4
Premiums | mijllion million million billion
Benefits $1 I1 $730l1 $647l8* $2l5

Paid | billion million million billion

Plan Paid $26-9 $34-8 $30.4 $92-1

Admigisp:;?\t;\éi million million million million

*Includes $34.5 million in Insurance Premium Payments

Financial information is preliminary and may change.
Expanded financial information is available at electric.coop/annualreport.
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General Membership Programs

Dues paid to the Association cover almost 73% of the cost to run these programs, and the remaining
approximately 27% is subsidized by fee-for-service programs, primarily margins from the buildings.

FUNDING SOURCES

72.6%

Dues

27.4%

Fee-for-Service
Programs
(primarily buildings)

Total Cost

$43.1

million

29



ACKNOWLEDGEMENTS

RC3 program (page 16-17): The information, data, or work presented herein was funded in part by
the U.S. Department of Energy, Energy Efficiency and Renewable Energy Program, under Award
Number DE-EEO006333.

DISCLAIMERS

The information presented herein relating to the RC3 project was funded in part by an agency of

the United States Government. Neither the United States Government nor any agency thereof,

nor any of their employees, makes any warranty, express or implied, or assumes any legal liability

or responsibility for the accuracy, completeness, or usefulness of any information, apparatus,
product, or process disclosed, or represents that its use would not infringe privately owned

rights. Reference herein to any specific commercial product, process, or service by trade name,
trademark, manufacturer, or otherwise does not necessarily constitute or imply its endorsement,
recommendation, or favoring by the United States Government or any agency thereof. The views and
opinions of authors expressed herein do not necessarily state or reflect those of the United States
Government or any agency thereof.

This document summarizes the consolidated financials and general activities of NRECA and its
related companies. It is intended to be informational only. For ease of use, references to NRECA may
include entities owned by or affiliated with NRECA; and references to NRECA programs, events, or
activities may include NRECA-owned or affiliated entity programs, events or activities.
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10 U.S. Capitol Building | J. Castro | Getty Images 13 Seniors together on farm | Adie Bush | Getty
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Getty Images 20 Fall in Washington, D.C. | Matt Anderson | Getty Images

Page | 30

Contact

m cooperative.com 4301 Wilson Blvd.
electric.coop Arlington, VA 22203

g twitter.com/NRECANews
0 facebook.com/NRECA.coop
@ linkedin.com/company/nreca
youtube.com/NRECANews

instagram.com/electriccoops

N3
\‘ 703.907.5500
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